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2. SOLICITATION INFORMATION- 

a- Issue Date : November 14. 1994 f. Return to Address: U.S. Postal Service 

b. Return Date: January 17 1995 * 
e Dpt lirn T; m -. i dj/c ~ . Procurement, Room 4541 

c. Return Time: 3 PM Eastern Standard Time 4 75 ^Enfant Plaza. S W 

d. Contact : Andrew B. Jemell ™ u 

e. Telephone : (202) 26*4172 Washington, D.C. 20260-6230 
J. UKFEROR NAME AND ADDRESS: 4. ISSUED BY: ACO CODE: 004 

U.S. Postal Service 
Procurement, Room 454 1 
475 L*Enfam Plaza, S. W. 
Washington. D.C. 20260-6230 

S Sealed offers (see Section J, Instruction to Offeror for t he number of copies required) for 

peSfand 6 ?£? " «" « «**»*■ * rece^I p ace 

DEPAR^M^NT ROOM di'd^ ^ ^•"k' 1 HEADQUARTERS PURCHASING - 

shown I S 149 1,16 ^ aDd timC (,0Ca ' time of the P ,ace specified) 

shown « Block 2 AU offers are subject to the provisions, representations, certifications 

w'hett f n f, ClaUSCS Which f0 " 0w or which a " incorporated : ' 

whether or not all of such attached pages are returned with the offer. 

6. NOTES TO OFFERORS: 
This procurement is for The Government Connection Intergovernmental Kiosk 

ProyoX 16 ' *" ° ffer0rS U - S - ^ SerViCCS ° r hard deIiver * when Emitting 


penod « mser ted by the offeror) from the solicitation return date, to furSh any or ^ , 
offers is prescribed in 18 U.S.C. 1001 »"iements in 

EXHIBIT 
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i: reqSmber R: \ S? AT,0N NUMBER: K* 5 *^" 

4. SOC/EC: 5. COMMODITY: 

llfS^™™™™ ^^ORMATIONCALL: ^ 

Procurement. Room 4541 S'p,^ B c Jen,e , U 

475 L-Enfant Plaza. S.W. ^^SSS^ 
Washington. D.C 20260-6230 (No Collect Sis } * 


a. Offeror/Contractor: 

b. Contact Name: 


c. Telephone No: 

d. Fax No. 

e. Parent Tax Identification No* 


Remittance Name and/or 
Address 

(if deferent from above) 



8. DELIVERY/PERFORMANCE REQUIREMENTS*" 
All deliveries are FOB Destination 


9 ' ^ee Se S cttn P A IC,iS/i;ENERAL DESCRD>TI0N ™ REQUIREMENT: 


10. DISCOUNT FOR PROMPT PAYMENT: 


11. a. ACCEPTED AS TO ITEMS NUMBERED: 

b. GRAND TOTAL: c . NET TOTAL: 

12. BILLING INSTRUCTIONS (Submit Invoices to): 


(Completed by USPS) 


13. SIGNATURES: OFFEROR/CONTRACTOR 


U.S. POSTAL SERVICE 


Signature 


Date 


Signature Award Date 


Name of Person Authorized Title 
to Sign Offer 


Name of Contracting Officer 


Distribution: Original - File Copy - Contractor 
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PART 1 - SCHEDULE 

SECTION A - rrEMS AND PRICEsZZZZI 9 

A. 1 ITEMS AND PRICES (Clause OB-89) (June 1988) ? 

B. 3 MAINTENANCE.... 14 

SECTION C • DELIVERY/PERFORMANCE > 17 

C. l PERIOD OF PERFORMANCE 18 

C.4 RECEIVING REPORTS (Clause B-6) (October "1987) l\ 
C.5 NOTICE OF DELAY (Clause B-15) (October 1987) l\ 

r i pvriSln??^ ° ELAYS (C,ause B ' 16 > (Ocfc'^ZZZZ 25 
C8 wSy E ^ AYS (QaUSe B " 19) (0ct ° ber 1987 > - ZZZZZZZ: 26 

r ?n^^ 0F servic es (^obVmh^i^z::: £ 

CIO DEFINITION OF DELIVERY TERMS AND CONTRACTOR S 
RESPONSIBILITIES (Clause 2-9) (February 1990) mKACTORS 
C. 1 1 ACCELERATED DELIVERIES (Clause OB- 1 14) (Mv 1988} 

™ SSS K (Ci ^ ob: «'"-'S) :::::::::::::::::::::::: I 
ais SkS..^™™ ^°^'(5^oi:^o^-i9ii::::::: 11 

C. 1 9 ORDERING (Clause 5-11) (October 1987) 33 

SECTION D - PACKAGING AND MARKING 34 

D 2 P^Nr^nSSS 175 (C,aU$e ^S^ISSIZZZZ 35 

D 3 ACcSSS nSSv^ (0pti0nal Clause 0B " 9 ) C*»e 1988) ~ 35 
zT ACCEPTABLE DELIVERY TIMES (Clause OB-163) (June 19RJN 

E^ALT^^ 

E.4 DELAYED ACCEPTANCE"^ 36 

E.5 INSPECTION AND ACCEPTANCE-SYSTEMS 37 

E.6 INSPECTION AND ACCEPTANCE (Cause OB-l^^^Tm.~i:.~ 39 
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F.l INVOICES (Clause B-20) (June 1988) " 41 
F.2 INTEREST (Clause B-22) (December 1989) !! 
F 3 PAYMENT-FIXED-PRICE (Clause 5-1) (Octote 1987) J 
F.4 PAYMENT SCHEDULE.... 41 

K i?™ 0D 0F PAY MENT (Clause OB~i5) (J^TpW)' ]\ 

F. 6 TRAVEL REQUIREMENTS 43 
SECTION G - SPECIAL CLAUSES 44 

G. l CONTRACT TYPE (Clause B-3) (Febru'a^T^T) ?! 
(Octoril? 1 ^ ° F BUILDINGS - EQUIPMENT, AND VEGETATION (Clause B-26 ' 

23 

G.7 POSTAL SERVICE-FURNISHED PROPERTY 6 

G.8 TECHNOLOGY ENHANCEMENT 47 

G.10 TECHMCAl'da'ta PAC^ 49 

G. ll UNBALANCED PRICE PROPOSAL 9 
PART 2 -CLAUSES AND ATTACHMENTS 50 

SECTION H - GENERAL CLAUSES 51 

H. 1 CLAUSES BY REFERENCE 51 

H.2 OPTION ITEM 51 

H.3 OPTION ITEM 51 

?98^° PT ^ " 
H.5 OPTION TO EXTEND SER VICES 52 

H.8 KEY PERSONNEL (Clause 8-6) (October 1987) 52 
H.9 DEFINITION OF KEY PERSONNEL (Clause Ob1i6» a^WggV « 
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H.19 CHANGE-OVER AOR^^SS^^^^ » I 

H.20 REPLACEMENT PARTS AVAILABILITY 60 

SECTION I -LIST OF ATTACHMENTS 60 

PART 3 - SOLICITATION PROVISIONS 61 

- 62 
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SECTION J - INSTRUCTIONS TO OFFERORS „ & 

1.2 T^E^F CONTOACT^!^.!^.^^^^^^^ CI^« ^(mTIwZZZZ: « 
J.3 AMENDMENTS TO PROPOSAL¥(ftovirion 'b7-37(Jme 1988) S 
J.4 INSTRUCTIONS FOR THE PREPARATION OF TECHNICAL AND PRICE 
PROPOS AL#S 

J.5 SUBMISSION OF PROPOSALS '^irion^i ^tae 1988) m 

J.8 PRE-PROPOSAL CONFERENCE 71 

J.9 INTERNET AND/OR ONLINE SERVICES E-MAIL ' ADDRESS 
SECTION K - SOLICITATION NOTICES AND PROVISIONS 

K.1 PREPARATION OF PROPOSALS (Provision A-l) (October W87) 77 
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(October 1987) ' 

^ ack nowledgment of sou'c^ 74 
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£5 ^i^SiS 0N to ™s355^ ]\ 

^RESTRICTION ON DISCLOSURE AND USE OF DATA (Provision A-7) (June ~ 

K.8 AWARD WITHOUT DISCUSsioNS^ l\ 
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K.10 FAILURE TO SUBMIT PROPOS AL (Provision A-14) (October 1987) 75 

K. 1 1 WARRANTY INFORMATION (Provision 2-1) (October 1987) n\ 
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K. 13 NOTICE OF SMALL, MINORITY-OWNED, AND WOMAN-OWNED BUSINESS 

SUBCONTRACTING REQUIREMENTS (Provision 10-1) (February 1992? 76 
(AprilX^ ° PP0RTUNITY AFFIRMATIVE ACTION PROGRAM (Pro^o'n''i^4) 

fo-5) (^198^ E ^ 


.76 


K. 16 POST-AWARD ORIENTATION^ I 6 , 

vc™kT?£Z^ AW ™ SURVEY O^^im^ 11 

SECTION L- REPRESENTATIONS AND CERTIFICATIONS II 
LA TYPE OF BUSINESS ORGANIZATION (Provision A-20) (Decemb^7l989) n\ 

A2iXSr?9^..^.. TAXPAYER IDE ^ CA ™N m^mto^ ^ 
L.3 AUTHORIZED ^GOTIATOR^ 11 

LA PLACE OF PERFORMANCE (Provision A-23) (October 1987) 2 
fecto^f SS) ° F INDEPENDENT PRICE DETERMINATION (Provision 1 - 1 ) """ 

80 

;ion 1-2) (October 1987) 

_ _ 99n 

H! ^^ E i^ A ™ N OF RIGHTS IN DATA (ft^TJ(0^ W^ZZZZZ! 81 


80 


L.7 SYSTEM INTEGRITY (Provision 8-3) (January 1991) 0l 
REPRESENTATION OF RIGHTS IN DATA (Provision"9-2T(o"ctoter"l987) 

( o C to^^ 

(April^ 82 
82 
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" n! rt^JS^ CERT^CATE-SUPPLiES (Provision JO-7) (October 1987) g7 

SECT ON 5 p^r ^S^t™ CERTDFICA ™N (Provision 10-9) (October 1987) I g2 

SECTION M - EVALUATION AND AWARD FACTORS It 
M.1 CONTRACT AWARD (Provision A-8) (February 1992) o! 

M.2 AWARDING MULTIPLE CONTRACTS XT 

M.3 PROPOSAL EVALUATION CRITERIA I?- 

SECTION N - INTELLECTUAL PROPERTY % 

sowI£ SERVICE TrFLE m TCCHNICAL data"a^d computer' 

N.2 NOTICE AND ASSISTANCE ^GAMING ■ FATCOT ^'cOPYWGHT 87 
INFRINGEMENT (Clause 9-3) (October 1987) icNI AND COPYRIGHT 

N.3 PATENT INDEMNITY (Clause 9-4) (October 19tt)ZZZ"IZIIZZZI." 92 
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PART 1 - SCHEDULE 


SECTION A - ITEMS AND PRICES 


A.l ITEMS AND PRICES (Clause OB-89) (June 1988) 

This effort will be divided into two phases. Phase I will be for the Kiosk Technical Data 
Package, Prototype Kiosk Systems, and the services needed to operate them. Phase II will be for 

?epb^d UCtIOn MOddS ^ SerVkeS neCded 10 SUPP ° n ^ Syslems when 

The contractor shall provide the following: 
Phase I 


Item No. 


Description 


No. Units 


Price Per 
Unit 


Total Price 


0001 


0002 
0003 


Benchmarking Report 


Demonstration Kiosk System 


Additional Enclosure Designs 


0004 


0005 


Application Maintenance 
Workstation Software and Hardware 
Transaction & Service Manager 
Hardware and Software 


0006 
0007 


Systems Operations 


112 


Maintenance for 1 12 Units Year 1 


12 months 


0007a 


Maintenance Year 2 (Option) for 1 12 
Units. 


12 months 


0007b 


0007c 


0007d 


Maintenance Year 3 (Option) for 1 12 
Units. 


12 months 


Maintenance Year 4 (Option) for 1 12 
Units. 


12 months 


Maintenance Year 5 (Option) for 1 12 
Units. 


12 months 


0008 


0009 


Pilot Test Units 


Pilot Test Units Application Software 


12 


0010 
0011 


Market Test Units 


100 


Application Software for Market Test 
Units 


0012 
0013 


Technical Data Package 


Customer Detection Device (Option) 


112 


0014 
0015 


Signature Pad (Option) 


112 


0016 


User Profile Data Retention (Option) 
Deployment to Maryland 


0017 
0018 


Deployment to Ohio (Option) 


Deployment to Colorado (Option) 
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0040 


Year 4 New Application 
Development (This line will be 
treated as a labor hour task order) 
(unpriced option 4) 


See Section J 
Instruction to 
Offeror for 
Pricing of this 
item. 


0041 


Year 5 New Application 
Development (This line will treated 
as a labor hour task order) 
(unpriced option 5) 


See Section J 
Instruction to 
Offeror for 
Pricing of this 
item. 


0042 


Year 1 Integration of New 
Applications (This line will be 
treated as a labor hour task order) 
(unpriced option I) 


See Section J 
Instruction to 
Offeror for 
Pricing of this 
item. 


0043 


Year 2 Integration of New 
Applications (This line will be 
treated as a labor hour task order) 
(unpriced option 2) 


See Section J 
Instruction to 
Offeror for 
Pricing of this 
item. 


0044 


Year 3 Integration of New 
Applications (This line will be 
treated as a labor hour task order) 
(unpriced option 3) 


0045 | Year 4 Integration of New 

Application (This line will be 
treated as a labor hour task order) 
(unpriced option 4) 


See Section J 
Instruction to 
Offeror for 
Pricing of this 
item. 


See Section J 
Instruction to 
Offeror for 
Pricing of this 
item. 


0046 | Year 5 Integration of New 

Applications (This line will be 
treated as a labor hour delivery 
order) (unpriced option 5) 


See Section J 
Instruction to 
Offeror for 
Pricing of this 
item. 


0047 


0048 


Year 1 Network for Kiosk System 
(Shall be priced on a per unit basis) 
(unpriced option 1) 


Year 2 Network for Kiosk System 
(Shall be priced on a per unit basis) 
(unpriced option 2) 


Do not Price. 
This will be 
priced at the 
time the 
option is 
exercised 


Do not Price. 
This will be 
priced at the 
time the 
option is 
exercised 


Year 3 Network for Kiosk System 
(Shall be priced on a per unit basis) 
(unpriced option 3) 


Do not Price. 
This will be 
priced at the 
time the 
option is 
exercised 
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' * 0050 " 

i car *f iNeiworK tor Kiosk oystem 
(Shall be priced on a per unit basis) 
(unpriced option 4) 


Do not Price. 
This will be 
priced at the 
time the 
option is 
exercised 

A 

0051 

Year S Mpf u/nrl' fr\r Vlnrl- C,,-» ft 

1 -> i^ciworK tor rviosK oystem 
(Shall be priced on a per unit basis) 
(unpriced option 5) 


Do not Price. 
This will be 
priced at the 
time the 
option is 
exercised 

N 





K 


Notes: 


Phase I shall not exceed 18 months and Phase II. if all options are exercised, shall not 
exceed 60 months. The total period of performance for this contract shall not exceed 6 1/2 

years. 

A schedule will be determined when modification is issued to exercise line items 0021 

through 0051. 

? e f C K aU o e ^ em T ti0n ° f Faif ^ Reasonable ^ing For Phase II Line Items (Section 
u ot the RrP) for information concerning the pricing of Line Items 0021-0051 
Contracting Officer shall have the right to exercise options for line items 0021-0051 by 
giving written notice of intent 60 days prior to contract expiration 
Contracting Officer shall have the right to exercise options for line items 0021-0031 any 
time during the life of the contract. 

All deliveries made under this contractor shall be F.O.B Destination 
Contract Line Item 0013: Offeror shall price and address in its technical proposal (see 
Section J) the Customer Detection system for its Kiosk System. Tne USPS reserves the 
right to exercise this option at the time of contract award and/or anytime during Phase I 
Contract Lme Item 0014: Offeror shall price and address in its technical proposal (see ' 
Section J) the Signature Pad system for its Kiosk System. The USPS reserves the richt to 
exercise this option at the time of contract award and/or anytime during Phase I 
Contract Line Item 0015: Offeror shall price and address in its technical proposal (see 
Section J) the User Profile Data Retention for the Kiosk System. The USPS reserves the 
nght to exercise this option at the time of contract award and/or anytime during Phase I 
Contract Lme Items 00 17-0020: The contractor shall state the price of deploying their kiosk 
systems to the states .dentif.ed in the subject line items. The USPS shall reserve the right to 
exercise these hne items at the time of contract award and/or anytime during Phase I The 
otal "umber of units will be divided equally among the states chosen. An example is as 
follows. If the USPS decides to exercise the line items 0016 and 0017 the number of units 
deployed to each state would be 56 each. 
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SECTION B - SPECIFICATIONS/STATEMENT OF WORK 


B.l STATEMENT OF WORK/SPECIFICATIONS (Clause OB-7)(October 1992) 

The contractor must furnish the necessary personnel, material, equipment, services, and facilities 
(except as otherwise specified) to perform the statement of work/specifications incorporated by 
reference in Section I (See Attachment A). 

B.2 SCOPE OF CONTRACT (Clause OB-64) (June 1988) 

The contractor must furnish the items that are stated in the attached Statement of Work as 
specified in Attachment A in conformance with the terms and conditions of this contract. 


BJ MAINTENANCE 

A. Definition: 

Maintenance in the context of this program also includes "service" actions and providing and storing 
the required amount of spares. Service actions include such activities as replacing toner and paper in 
printers, cleaning the enclosures, etc. 

The contractor shall provide unlimited maintenance, at the facility where the kiosk station has been 
installed, for any and all malfunctions or failures to perform on the part of the equipment, whether 
hardware, software, or presentation materials, supplied to the USPS under this contract. This 
maintenance option shall commence on the day of acceptance of the equipment and shall remain in 
force as specified in the Section A, Items and Prices. 

B. Remedial Maintenance 

The Contractor shall provide remedial maintenance upon notification by USPS (or other participating 
agency) Upon notification the contractor must be on site within four (4) hours during business hours 
and by 7 am next morning, local time, should the failure take place after business hours. Contractor's 
maintenance personnel must complete repairs within four (4) hours after arrival. If repair is not 
accomplished in this time frame, the contractor shall grant a credit to the U.S. Postal Service in the 
amount of fifteen percent (15%) of the monthly maintenance charge for that unit. This shall be 
assessed on a per incident basis. The total maintenance credit the USPS can receive for a particular 
unit cannot exceed the total monthly maintenance charge for that unit. Necessary spare parts shall be 
on hand to expedite the repair. A single point of contact must be provided for all USPS (or other 
participating agency) personnel, and this contact shall at all times be available through a single 
nationwide toll-free "800" number. In addition, the contractor shall establish an E-Mail system capable 
of reporting any problems that the Kiosk System may have. The E-Mail system shall be routed to 
proper location for problem resolution. 

C. Transaction and Service Manager Maintenance 

The contractor shall provide unlimited, immediate maintenance of the complete Transaction and 
Service Manager equipment, software, and peripherals installation. This maintenance shall commence 
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D. Preventive Maintenance 


kiosks delivered under this contract, or any extensions (i.e. additional deliveries) of this contract.. 

E. Maintenance Management 

The contractor shalJ be fiiUy responsibility for all duties including: inventory trackine configuration 
management, equipment database maintenance, change recording, etc. configuration 

The contractor shall at all times maintain an electronic database which shall contain for each niece of 
contractor supplied equipment the following information as a rmnimum P ° f 

a) The current and all past locations at which this equipment is installed with dates. 

b) The current and all previous equipment configurations to include make model serial number 
opuonal hardware, revision levels, and attached devices with dates. 

w^teT" ^ *" ""'W"'** «* re ™°" levek active on this equipment 

d) A complete description of every reported trouble incident for this equipment, with resolution and 

e) Tne current and all previous maintenance options which apply to this equipment, with dates. 

agency This r%on ^^SS^^SS^SSS^'*"- T^ 8 

F. Kiosk Station Effectiveness Level 
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The effectiveness levef is calculated as: 

[(Operational minutes per month) - (Minutes downtime per month)] divided by 
(Operational minutes per month) 

Downtime includes all the time the kiosk fails to perform according to the contract specifications and 
terms including the time it took to effect repairs but excluding the time between notification and 7 am 
if the failure took place after business hours. 

Limited loss of functionality such as out of paper condition is not counted as downtime for the first four 
hours. After four hours it will be considered down time. 

G. Maintenance Documentation 

The contractor shall prepare and submit to the COR a draft copy of the Maintenance Documentation 
for comments and approval thirty (30) days prior to the scheduled date of the Pilot Test 

The contractor shall provide digitally stored documentation for on-site maintenance and service. The 
digitally stored maintenance and service manual shall be available via the kiosk station's 
miaoprocessor and display. The manual shall provide both a tutorial as well as a quick reference 
capability. The manual shall contain: 

a) A detailed troubleshooting section consisting of a "tree" of easily performed go/nogo procedures 
leading to the isolation of the suspected equipment 

b) Diagrams and graphics showing replacement and other procedures. 

c) Step by step instructions for carrying out the suggested diagnostic procedures. 

A hard copy of the troubleshooting guide shall also be attached to a convenient, easily visible, inside 
surface of the kiosk station for use when the microprocessor or the display are not available. 

H. Commencement of Maintenance 

1. Maintenance shall commence immediately after the one (1) year warranty expires, unless the USPS 
decides not to exercise its maintenance options. 

2. The USPS reserves the right to cancel maintenance at any time. The USPS shall give the contractor 
a thirty (30) day notice before cancellation of maintenance. 

L Malfunction Reports 

The contractor must furnish a signed malfunction incident report to the contracting officer or an 
authorized representative upon completion of each maintenance call. The report must include as 
a minimum— * 

a. Date and time notified; 

b. Date and time of arrival; 

c. Type and serial numbers) of machines; 

d. Time spent for repair (if maintenance is chargeable, this entry must be solely for the 
chargeable tune); e. Description of malfunction; 

f. Date and time device was returned as functional; g. Service call reference number 

h. Description of action(s) taken, repairs made, parts replaced; and 

i. Signature of Postal Service representative, to acknowledge receipt of maintenance service 
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B.4 SOFTWARE FURNISHED (Clause OB-79) Oune 1988) 
ESS ZZ!Z*1 1 W^-^r opmung system toed elsewhere 


B.5 MODIFICATIONS AND REVISIONS OF SOFTWARE (Clause OB-80) (Juue 1988) 
B.6 OPERATING PERFORMANCE (Clause OB-82) (June 1988) 
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SECTION C - DELIVERY/PERFORMANCE 
C.l PERIOD OF PERFORMANCE 

The period of performance of this contract is as follows: 

A. PHASE I 

The period of performance for Phase I is 18 months from the date of contract award 
(Calendar dates will be established at the time of contract award). 

B. PHASED 

Line Items 0021-0031: The USPS reserves the right to exercise these options within six 
and one half (6 1/2) years from date of award. (Calendar dates will be established at the 
time of contract award). 

Line Items 0032-0051: The period of performance for these line items will be one year 
with four one year options from the time that Phase I is completed. (Calendar dates _ 
will be established at the time of contract award). 

C. PERIOD OF PERFORMANCE 

The total period of performance of this contract, if all options are exercised, shall not 
exceed 6 1/2 years. 

C.2 DELIVERY SCHEDULE (Clause OB-56) Alternate I (September 1990) 

The Postal Service requires delivery to be made according to the following schedule: 
Phase I Delivery Schedule: 

Line Item 0001: The contractor shall provide Line Item 0001 within 30 calendar days from 
date of contract award. (Calendar dates will be established at the time of contract award). 

Line Item 0002: The contractor shall provide Line Item 0002 within 90 calendar days 

from date of contract award. (Calendar dates will be established at the time of contract award). 

Line Item 0003: The contractor shall provide Line Item 0003 within 105 calendar days 
from date of contract award. (Calendar dates will be established at the time of contract award). 

Line Item 0004: The contractor shall provide Line Item 0004 within 240 calendar days from 
the date of award. (Calendar dates will be established at the time of contract award). 

Line Item 0005: The contractor shall provide Line Item 0005 within 240 calendar days from 
the date of award. (Calendar dates will be established at the time of contract award). 

Line Item 0006: The period of performance for Line Item 0006 shall commence on the 240 
calendar day of contract award and proceed until the end of the Market Testing Period 
(Calendar dates will be established at the time of contract award). 
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mi '' \f "S? ° f P erformance for L ^ Item 0007 shall continence the day the 

S^^hf? 7 Z bC f ° r ° ne ^ fr ° m 11,6 ^ 11,6 w *™*y (Calendar dates 

will be established at the time of contract award). 

Line Item 0007a: The period of performance is one year for Line Item 0007a if the USPS 

win hf,ci e , OP HT "? Sha " COmmenCe ^ * v after Lme Item 0007 «P^es. (Calendar dates 
will be established at the tune of contract award). 

Line Item 0007b: The period of performance is one year for Line Item 0007b if the USPS 

s . be^irr sha11 co r tnct «« l ™ item m ^ dates 

will be established at the tune of contract award). 

Line Item 0007c: The period of performance is one year for Line Item 0007c if the USPS 
exercises the option and shall commence the day after Line Item 0007b expires (Calendar dates 
will be established at the time of contract award). ^ajenaar dates 

Line Item 0007d: The period of performance is one year for Line Item 0007d if the USPS 
exercises the option. (Calendar dates will be established at the time of contract award) 

■ L hi ne /,! em f 0008: J he ™ aacu > 1 sha11 Provide Line Item 0008 within 260 calendar days from 
the date of award. (Calendar dates will be established at the time of contract award) 

^TJ 009 ''!* 6 ,?^ 01 Sha11 Pr ° Vide LinC ItCm 0009 within 2 «> ^endar days from 
the date of award. (Calendar dates will be established at the time of contract award) 

Line Item 0010: The contractor shall provide Line Item 0010 within 330 calendar days from 
the dateofaward. (Calendar dates will be established at the time of contract award? 

Line Item 0011: The contractor shall provide Line Item 001 1 within 330 calendar davs from 
the dateofaward. (Calendar dates will be established at the time of contract a^ 

^rlTJ 012 ''^?^ 01 Sha11 Pr0Wde Lme Item 0012 within 360 calendar days from 
the dateofaward. (Calendar dates will be established at the time of contract award) 

Line Item 0013 (if option is exercised): The contractor shall provide Line Item 0013 if the 
option ,s exercised Calendar dates will be established at the time of contract award" L option 

wTbeSlisl at 2 LI t ?! ,T° n • S CXCrCiSed at ^ time of award - calendar dates 
w.ll be established at the time that the option is exercised and the modification is issued. 

Line Item 0014 (if option is exercised): The contractor shall provide Line Item 0014 if the 
d^Ph.eiofUieeffoa If*eo P aoTn^^ 

w,l. be established at the time that the option is exercised and the modification .sIsTutl 

Line Item 0015 (if option is exercised): The contractor shall provide Line Item 0015 if the 
opt,on is exerc.sed. Calendar dates will be established * the time of contract award if LoDtion 

aunng Phase I of the effort If the option is not exercised at the time of award calendar dates 
will be established at the time that the option is exercised and the modified 
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Line Item 0016: The contractor shall provide Line Item 0016 within 260 calendar days from 
the date of award. (Calendar dates will be established at the time of contract award). 

HHl ™™ 00I7 -° 020 (if °P tions are exercised): The contractor shall provide Line Items 
?! ,S WUhm 330 Calendar ^ from At *** o f contract award if the options are exercised 
The USPS reserves the right to exercise these options anytime during Phase I of the effort If the 
options are not exercised at the time of award, calendar dates will be established at the time that 
the options are exercised and the modification is issued. 


Phase II Schedule: 


If Phase II options are exercised the period of performance for each of the below line items will 
be one year except for Line Item 0021-0031. Line Items 0021-0031 shall have individual 
delivery dates. Actual calendar dates shall be established at the time of contract award for all 
line items. The following is applicable to the line items below: 

Line Items 0021-0031: Delivery dates for these line items will be established at the time that 
the options are exercised. 

Line Items 0032: Period of performance is one year from the day that the warranty expires and 
the option is exercised. Dates will be established at the time of exercise of options. 

Line Items 0033: Period of performance is one year from the date that the warranty expires and 
the option is exercised. Dates will be established at the time of exercise of options. 

Line Items 0034: Period of performance is one year from the date that the warranty expires and 
the option is exercised. Dates will be established at the time of exercise of options. 

Line Items 0035: Period of performance is one year from the date that the warranty expires and 
the option is exercised. Dates will be established at the time of exercise of options. 

Line Items 0036: Period of performance is one year from the date that the warranty expires and 
the option is exercised. Dates will be established at the time of exercise of options. 

Line Items 0037: Period of performance is one year from the date the option is exercised 
Dates will be established at the time of exercise of options. 

Line Items 0038: Period of performance is one year from the date the option is exercised 
Dates will be established at the time of exercise of options. 

Line Items 0039: Period of performance is one year from the date the option is exercised 
Dates wiU be established at the time of exercise of options. 

Line Items 0040: Period of performance is one year from the date the option is exercised 
Dates will be established at the time of exercise of options. 

Line Items 0041: Period of performance is one year from the date the option is exercised 
Dates will be established at the time of exercise of options. 

Line Items 0042: Period of performance is one year from the date the option is exercised 
Dates will be established at the time of exercise of options. 


Line Items 0043:' Period of performance is one year from the date "the "option is exercised 
Dates will be established at the time of exercise of options. exerc.sed. 

Line Items 0044: Period of performance is one year from the date the option is exercised 
■ Dates will be established at the time of exercise of options. exercised. 

Line Items 0045: Period of performance is one year from the date the option is exercised 
Dates wiU be established at the time of exercise of options. exercised. 

Line Items 0046: Period of performance is one year from the date the option is exercised 
Dates w,U be established at the time of exercise of options. exercised. 

Line Items 0047: Period of performance is one year from the date the option is exercised 
Dates will be established at the time of exercise of options. 

nlr'c Ut E 1 0048: ° f » one year from the date the option is exercised 

Dates will be established at the time of exercise of options. exercised. 

^^^^^r^T iS ^ fr ° m * e «* ** * « ercised - 
uates win be established at the time of exercise of options. 

Line Items 0050: Period of performance is one year from the date the option is exercised 
Dates will be established at the time of exercise of options. exercised. 

Line Items 0051: Period of performance is one year from the date the option is exercised 
Dates will be established at the time of exercise of options. exercised. 

C.3 CONTRACT DELIVERABLES 

The contractor shall deliver the following contract deliverables: 

r ^n,T' ete Smar ^ ard 'frvdopmm Synrm : The contractor shall deliver to the COR one (1) 
compfctesxr^carddeve^ 

=s=a=s=f ,ass£S££& 
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e. NetvwkC^ 

Transacuon and Service Manager and a representative "agency" system (this connection may be emulated 
by contractor-prov,ded software if an agency connection is not available) shall be fully tested and 
demonstrate forty-five 45)days prior to die scheduled deUvery of the first kiosk station. A proposed test 
Plan for this demonstration shall be submitted to the COR fifteen (15) days before the schedL 
commurucaaons test date. Calendar dates will be established at contract award. 

i JSS'Ti"' 1 ^.yrT T ^ fmCd0nal 311(1 P**™* capabilities of the Transaction 
TJ^Tv^T^ "f teSted and dem0nstrated (30) days X to the scheduled delivery 

T^fS^l m" 7 ^ A ™^<*^ clemonstradon shall be submitt^o 
theOTR fifteen (15) days before the scheduled test date. Calendar dates will be established at contraa 

g. Pilot Test : The contractor shall support and perform the Pilot Test.. 

h. Market Test- The contractor shall support the Market Test 

L KI ? T f tP S : ^ eron ^^P r ^ ea ^ raot TestPlanforsubnussiontome 
S^ f ?^ Thep^shSE ^ 
SSrf ^ ^*, lhedaIareqUirementS - failure criteria for each objective, and 

other pertinent requirements (e.g. personnel, operational, equipment, third party surveys observations etc ) 
u comp e* the u*. The USPS will review the plan within fifteen (15) wo!Wg days of r^TS^ci 
dates will be established at contract award. ' p 031 

i ^ll 7 ? R< ^ n : ™\ <»n<ractor shall submit a draft of the Pilot Test Report to the COR fifteen (15) 

ktkt^ ^ T 1 "^ ° f thC ™* TeSL ^erepm^Lcontainanevaluaticitof the 
laosk system wuh respect to each of the test objectives and make detailed recommendations for 
improvement where appropriate. All the collected data and the analysis to support the evaluations and 
recommendations shall be included with the report Calendar dates will be LZis^*Z^L<L 

k. Benchmarking Rep ort : Thirty (30) days after contract award, the contractor shall deliver a report and 

and service delivery programs. The contractor shall draw upon published materials, experience gained m 

CoSSS?f-^ M ^ ° f C0ntenIS 0f ^ TDP shall be submitted for approval to the 
COR thirty (30) calendar days before the scheduled completion of the Pilot Test TheTDPslSte 
submitted to the COR for comments thirty (30) calendar days before the scheduled ^ZSfoL TDP. 

m ^MaintenanceandServirrPhn- The Maintenance and Service Plan shall describe the infrastructure and 

l^^J2 m f' iePOrmg S f Wn! "* a ^ ° f «»* hardware^ 

software necessary to maintain a nationally deploy Government Connection system. The draft 

Maintenance and Service Plan shall be submitted for comments to the COR thSyCO) days pS to the 

deployment of the Pilot Test stations. Calendar dates will be established at contact awaroL 

n Installation Plan : The contractor shall provide an installation plan which shall describe the installation 

of the installation of the first deli vered kiosk system. Calendar dates will be established at contract award. 
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't ^^lSS^ST' «taU-iiae ihe following equipment and software as 

specified above and modified as the result of the various design reviews: 

a) Enclosure 

c) Touch/display screen 

d) Bank card reader 

e) Smart card reader 

0 Printer and dispenser 

h! nlT™?? SUbSyStCm (e - g - mode ™. TCP/IP protocol, appropriate interface etc ) 

h) User keyboard if required after design review -<w^ imoiace. etc.; 

i) Power management subsystem 

j) Application/presentation software suite 

l^f^mZ^ 16 ° f ^ «** «el P . database 

engine and manager, user input tracking, user survey, etc 

I) Customer detection device (if option is exercised) 

m) Electronic signature pad (if option is exercised) 

Calendar dates will be established at contract award. 

P-g esitm Reviews : The contractor shall prepare and deliver to the COR twelve ( 12) sets of the aDorooriaie 

or the review Design reviews shall be conducted at U.S. Postal Service Headquarters and the contractor's 
Washington facility, in turn, by contractor per^nne.. Calendar dates will te SSS ia SSSSSl 

2esSSSS^Sf : ^ ^ ***** «»*«. and document formal hardware 

des.gr .reviews as pan of this contract These design reviews shall cover all the requirements specified by 
Jus SOW. Separate reviews shall coven a) Kiosk station design, enclosure. proX rrJs^e 
display, ergonomics, operating system, growth potential, estimated product^ SSHS? b) 
Kiosk system and network services design, including but not limited to: networ^erv^'caSes 
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e) RcView of me 5tory-boards"and the design of the*ey "screens for each of the appucations, 
- presentations, and transactions. ~ ' 

f) Review of the information content of each of the appUcations. presentations, and transactions. 

g) Final review of the "finished" appUcations. presentations, and transactions integrated into the kiosk 
station, prior to release for functional testing. 

Calendar dates will be established at contract award. 

s. Database Design Review : the contractor shall schedule, conduct, and document the result of the 
following formal design reviews as pan of this contract Design reviews may be scheduled to be conducted 
me after the other within a one or two day session if the program schedule permits it. Sufficient time shall 
be allowed, however, to present and discuss the design in detail. 

a) Data model and data dictionary review 

b) Database design review 

c) Database maintenance 

Calendar dates will be established at contract award. 

t Documentation: Specific documentation requirements are described in the appropriate sections of this 
specification. In general, however, the appropriate documentation which is available off-the-shelf shall be 
provided for all hardware and software purchased for the performance of this contract. This includes all 
components of the kiosk systems including programmer's manuals, hardware operatic guides 
maintenance manuals, etc. for computer, interface cards, display, memory system. All documentation 
generated explicitly for this project shall be provided in electronic as well as paper form. If documentation 
is purchased for this project and is available off-the-shelf in electronic as well as paper form both the 
electronic and paper formats shall be purchased and delivered. Calendar dates will be established at 
contract award. 

htel'ectual Property and Data Rights : The contractor shall deliver to the U.S. Postal Service, thirty (30) 
days pnor to the completion of the Market Test, three (3) paper copies and one ( 1) electronic copy of the 
documentation listed below. 

a) a comprehensive listing of all materials deli vered under each Intellectual Property and Data Rights 
categones: 

b) all Commercial-Off-The-Shelf media and documentation as well as the appropriate licenses for all 
items delivered as part of this contract; and 

q)all 1 "original" materials such as art-work, graphics, video and sound tapes, masters, scripts, story- 
boards, documents, source code, software, etc. used in the development and generation of the 
Government Connection system. 

Calendar dates will be established at contract award. 

v. Market Test Report : The contractor shall submit a draft of the Market Test Report to the COR ten (10) 
co^atald^ SChCdUled C ° mpled0n ° f thC TesL Calcndar dates will be established at 

Comm.mirationsTest Draft Test Plan : A draft test plan for the Network Communications 
Test shall be submitted to the COR fifteen (15) days before the scheduled communications test date 
Calendar dates will be established at contract award. 

^ Transaction and Service Manner Try Pnfr Ten Ph n : A draft test plan for the Transaction and Service 
Manager Test shall be submitted to the COR fifteen (15) days before the scheduled test date. Calendar 

dates will be established at contract award. 
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y - Perconaration Unitfs) Draft Test Plan- This draft plan shall be submitted to the COR for comments and 
approval twenty (20) working days prior to the scheduled start of the Demonstration Units Test Calendar 
I dates will be established at contract award. 

z. Monthly Progress Reports : During the Pilot and Market Tests, the monthly report shall also include a 
summary of 'items of interest" as well as the user action report summaries from the kiosk stations. 

aa Transaction and Service Manager (TSVn OneratiW The contractor shall provide the hardware 
software and personnel required to operate the TSM and Application Maintenance Workstation as required 
I through Phase I. ^ 

Application Maintenance Workstation- The contractor shall deliver a complete Application 
Maintenance Workstation including all hardware, software, and documentation to the USPS. 

^ Transaction and Service Manager The contractor shall deliver the hardware, software and 
documentauon required to operate the Transaction Service Manager to the USPS at the conclusion of Phase 

dd. Maintenance Documentation: The contractor shall deliver the maintenance documentation described 
J in Statement of Work Section B.4.G. 240 calendar days after contract award. 

C.4 RECEIVING REPORTS (Clause B-6) (October 1987) 

The contracting officer will provide the proper receiving report forms before the delivery date 
The contractor must complete the proper sections of the forms and include the forms with any' 
shipments to the Postal Service. Payment will not be made for shipments not accompanied by 
receiving reports. 3 

C.5 NOTICE OF DELAY (Clause B-15) (October 1987) 

Immediately upon becoming aware of any difficulties that might delay deliveries under this 
contract, the contractor will notify the contracting officer in writing of them. The notification 
must identify the difficulties, the reasons for them, and the estimated period of delay anticipated 
Failure to give notice may preclude later consideration of any request for an extension of 

contract time. 

C.6 SUSPENSIONS AND DELAYS (Clause B-16) (October 1987) 

mterntp^by 01131,06 ^ *" ^ ^ ^ ^ ° f ^ COntraCl * sa5 P mieA ' <>r 

1 . An order or act of the contracting officer in administering this contract; or 

2. By a failure of the contracting officer to act within the time specified in this contract-or 
within a reasonable time if not specif.ed-an adjustment will be made for any increase in the cost 
of performance of this contract caused by the delay or interruption (including the costs incurred 
during any suspension or interruption). An adjustment will also be made in the delivery or 
performance dates and any other contractual term or condition affected by the suspension, delay 
or interruption. However, no adjustment may be made under this clause for any delay or 
interrupt.™ to the extent that performance would have been delayed or interrupted by any other 
cause including the fault or negligence of the contractor, or for which an adjustment is provSed 
or excluded under any other term or condition of this contract. i»provioca 
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I b. A claim under this clause will not be allowed-- 

1 . For any costs incurred more than 20 calendar days before the contractor has notified the 
contracting officer in writing of the act or failure to act involved; and 

2 Unless the xlaim. in an amount stated, is asserted in writing as soon as practicable after the 
terminauon of the delay or interruption, but not later than the day of final payment under the 
I contract. 

C.7 EXCUSABLE DELAYS (Clause B-19) (October 1987) 

a. Except with respect to defaults of subcontractors, the contractor will not be in default by 
reason of any failure in performing this contract in accordance with its terms (including any 
failure by the contractor to make progress in the prosecution of the work that endangers 
performance) if the failure arises out of causes beyond the control and without the fault or 
neghgence of the contractor. Such causes may include, but are not restricted to. acts of God or 
of the public enemy, acts of the Government in its sovereign capacity or the Postal Service in its 
contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight embargoes 
and unusually severe weather, but in every case the failure to perform must be beyond the 
control and without the fault or negligence of the contractor. 

b. If failure to perform is caused by the failure of a subcontractor to perform or make progress 
and arises out of causes beyond the control of both the contractor and subcontractor, and without 
the fault or negligence of either of them, the contractor will not be deemed to be in default 

unless - • 

1. The supplies or services to be furnished by the subcontractor are obtainable from other 

sources; 

l^nZrT^ ^ ° rderS *** C ° nCraCt0r ™ Writing 10 P rocurc "pplies or services 
rrom other sources; and 

3. The contractor fails to comply reasonably with the order. 

c Upon request of the contractor, the contracting officer shall ascertain the facts and extent of 
In «f\? h COntraCting ° ff,Cer detenmineS failure 10 P*rf°™ was occasion^ by 

S^SSiS^ dC,iVery SChCdUle ^ * r£ViSed &CCOr ^ » * e righJof 

the Postal Service under any termination clause included in this contract. 

ft Z ^ thiS daUSe ' ^ ^ " subcontractor " "subcontractors" mean subcontractors) 

C.8 WARRANTY 

IJ^IT^ 10 ' Wan T f ° r ° ne year 311 pam - materials ' hardware, and software are free 
from defects m matenal and/or workmanship and will conform with the specification statea T 

u^deMh^ t W ° Tk - I In , additi0n - ^ C ° ntraCt0r warrants *« ^ ™* supplied S 
under thus contract, mcludmg packaging and markings, will be free from defect in mSSoT 

co^rZ Wl " °°1r ^ ^k*™ and all other requirements 0 S 
contract. The one year will start on the day of acceptance of the unit 
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L d e a l er nCraCtin8 ° ffiCCr mUSt 8iVC WrittCn " 0tiCe 10 ** COntraCIOr of ™y b ™<* of -amnty 
1 . Require the prompt correction or replacement of any defective or non-conforming supplies; 


circumstances. 


2. Retain them, reducing the contract price by an amount equitable under the 

^0^^°!" l° n 0r , re P lacement is the contractor is responsible for all 

costs of transportation and for risk of loss in transit. 

d. If the contractor fails or refuses to correct or replace the defective or non-conforming 
suppl.es the contractu* officer may correct or replace them with similar sup^ ^d charge to 

1 ZT7 ^ C ° St P ° StaI SerViCC - m addidon ' "* «*"«c«mg officer " a7dS or 
excess cosT™"* ^ reimbursement fr °m the contractor of from the ££E for 


e. Any supplies corrected or furnished in replacement are subject to this clause. 

f. "Supplies." as used in this clause, includes related services. 

g. The rights and remedies of the Postal Service provided in this clause are in addition to an8 
do not hmu, any nghts afforded to the Postal Service by any other clause of the con^l 

Bo£ unTr anty COmmenCe ** ^ ° n day USPS final acceptance of the 

C.9 WARRANTY OFSERVICES (Clause OB-54) (June 1988) 

ownership of e„stmg and identified supplies, or approves specific «rS« SoV 
make an equiubie adjust to ° CCaS ' 0 " e<l " P ° !al Se " te *"«'>'• « 
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CIO DEFINITION OF DELIVERY TERMS AND CONTRACTOR'S 
RESPONSIBILITIES (Clause 2-9) (February 1990) 

a. If the contract specifies f.o.b. destination, the following apply: 

1. F.o.b. destination. Delivery, free of expense to the Postal Service, to the specified delivery 
point. J 

2. F.o.b. destination, within the consignee's premises. Delivered free of expense to the Postal 
Service, within the doors of the specified building, including delivery to specific rooms when 
specified. 

3. The contractor must: 

(a) Pack and mark shipments to comply with contract specifications or, in their absence, prepare 
shipments in accordance with carrier requirements; 

(b) Prepare and distribute commercial bills of lading; 

(c) Be responsible for loss or damage occurring before receipt at the specified point of delivery; 

(d) Furnish a delivery schedule and designate mode of delivery; 

(e) Bear all delivery costs to the specified point of delivery; and 

(0 Deliver goods, that meet the prescribed physical limitations of the current USPS Domestic 
Mail Manual, either by its own personnel/equipment or by use of the United States Postal 
Service, unless the contracting officer grants a waiver of this requirement. 

b. If the contract specifies delivered postal facility, door, platform, or private siding the 
following apply: 

1. Delivered postal facility, door, platform, or private siding. Delivery free of expense to the 
Postal Service: 

(a) To the door of postal facilities having no platforms or private siding; 

(b) On the platform at postal facilities having platforms but no private siding; or 

(c) On the private siding at postal facilities having private siding. 

2. In addition to fulfilling the requirements of the Responsibility for 
Supplies clause, the contractor must: 

(a) Pack and mark shipments to protect the goods from normal transportation hazards promote 
prompt delivery, and comply with packing and marking specifications of the contract; 

(b) Unload material at the door or on the platform in the case of b.l(a) and (b) above free of 
expense to the Postal Service; * 

(c) Properly prepare and distribute commercial bills of lading; and 
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(d)_ Be responsible-for loss or damage occurring before delivery to the s'pecified delivery point, 
c. If the contract specifies f.o.b. origin, the following apply: 
I. F.o.b. origin: 

S^f VCry ° n ^ ? e indicalcd of conveyance of the carrier (or of the Postal Service) 

m*L 1 iT* 'I k r° Stal W ^ Specif,ed poim **" which shipment will be 

made and from which line haul transportation service (as distinguished from switching, local 
drayage. or other terminal service) begins; or 

(b) Delivered by the contractor, free of expense to the Postal Service, to any Postal Service 
designated point located within the same commercial zone (as prescribed by the Interstate 
Commerce Commission) as the f.o.b. point named in the contract. 

2. The contractor must: 

(a) Pack and mark shipments to comply with contract specifications or. in their absence, prepare 
the shipment in accordance with carrier requirements and good commercial practices and secure 
the lowest applicable transportation charge. 

(b) Order specified carrier equipment when requested by the Postal Service. Otherwise order 
appropriate earner equipment not in excess of capacity to accommodate the shipment. * 

£ ? y t0T ' load ' stow - »***. and/or brace shipments as required 

by the earners rules and regulations. ^ 

XL™ rC f P ° nsibIe for loss or dama 8* «xu™g before delivery to the carrier; and for loss or 
damage due to unproper packing/marking and, when loaded by the contractor, from improper 
loaclmg.stowmg.tnnmimg.blcckmg.ancVorbracmgofmesmpment. ""Proper 

(e) Complete the Government bill of lading supplied by the Postal Service or. when none is 
supplied, prepare a commercial bill of lading or other transportation receipt, to show: 

wh^h?ht C li Pti0 ? f ^ ShipmCm m termS ° f ^ g0vemin 8 frei S ht classification or tariff under 
which the lowest freight rates are applicable; 

MentifiS^"" 1 10 C ° nVeyanCe ' includin S ^ ^ num ber on them, or other 

(3) The length and capacity of cars or trucks ordered and furnished; 

(4) Other pertinent information required to effect prompt delivery to the consignee including the 
routing and the name, delivery, and postal address of the consignee: 8 

bdSe^r p C ." 0nS W am0tati0nS reQUeSted bY P ° Stal Service for commercial of 

(i) "To be convened to a Government bill of lading," and 

(6) The signature of carrier's agent and date the shipment is received. 

(0 Distribute the bill of lading, or other transportation receipt, as directed by the Postal Service. 
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(g) Supply with each invoice a memorandum copy of the Government bill of lading clearly 
indicating the signature of the carrier's agent, date of pickup and the weight accepted by the 
camer. If the weight is determined by the carrier after pickup, it must be annotated on the 
memorandum copy of the Government bill of lading along with the following: 

"I cenify that the weight information is that obtained from the carrier. 
Signed: " 

3. F.o.b. origin prices include delivery by the contractor, free of expense to the Postal Service 
to any Postal Service designated point located within the same commercial zone (as prescribed 
by the Interstate Commerce Commission) as the f.o.b. point named in the contract. 

4 Where delivery is to be made to points not included under paragraph 3 above, either of the 
following apply: 

(a) If the Postal Service has not specified otherwise, the contractor must ship on Government 
bills of lading. 

(b) If the Postal Service specifies that shipment is to be made on endorsed commercial bills of 
lading for transportation charges up to S100. the contractor will be required to prepay all 
transportation charges, not to exceed S100. per shipment, as follows: 

(1) Delivery to the door of the specified destination by freight or express common carriers on 
articles for which store-to-door delivery is provided free, or subject to a charge pursuant to 
published tariffs or schedules filed with the Federal and/or State regulatory bodies governing 
such earners. e 

(2) Delivery to siding at destination if not covered under (1) above. 

(3) Delivery to the freight station nearest destination if not covered under ( 1) or (2) above. 

Pos^Ser^ice mUSt ^ COmmerciaJ bU1 of ladin 8 35 " Pro P ert y of the United States 

(5) The actual transportation costs, not to exceed $100 per shipment, will be added to the 
contractor s invoice as a separate item. The cost must be based on the lowest published rate on 
file with the Intersute Commerce Commission or any State regulatory body. They must be 
supported by freight or express receipts marked "prepaid." If receipts are not obtainable 
annotate the invoice as follows: 

"I certify that the items identified on this invoice were shipped prepaid and freight or express 
receipts in support thereof are not obtainable: 

Name 

Destination: 
Names of carriers: 
Weight of shipment: 
Transportation charges claimed: " 

fmp^ye P d Stal S "** ^ ^ * ** m0de of ^P^anon and routing to be 
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C.-11 ACCELERATED DELIVERIES (Clause OB-114) (July 1988) 

Accelerated deliveries will be acceptable to the Postal Service at no increase in contract price 
provided that the contractor has given written notice to the contracting officer 15 days before 
accelerated delivery date. A copy of such notice must also be sent at the same time to the 
consignee. Partial shipments for the quantity awarded on an accelerated basis will be considered 
upon receipt of a request 15 days prior to anticipated delivery and USPS acceptance by either the 
consignee or the contracting officer of the requested delivery quantities/date. 

C 12 SOFTWARE LICENSE WARRANTY AND INDEMNIFICATION (Clause 8-11) 
(October 1987) ' 


a^ The contractor warrants that it has full power and authority to grant the rights contained in 
this contract with respect to the software without the consent of any other person. Neither the 
performance of the services by the contractor nor the license to and use by the Postal Service of 
the software and documentation (including copying) will in any way constitute an infringement 
or other violation of any copyright, trade secret, trademark, patent, invention, proprietary 
information, nondisclosure, or other rights of any third party. 

b. The contractor indemnifies and holds harmless (including reasonable attorney's fees) the 
Postal Service and its employees or agents against all liability to third parties arising from the 
negligence of the contractor or its agents and the license to or use by the Postal Service of the 
software, including but not limited to the violation of any third party's trade secrets, proprietary 
information, trademark, copyright, or patent rights in connection with the licensing of the 
software. The Postal Service may, at its option, conduct the defense in any third-party action 
and the contractor promises fully to cooperate with this defense. This indemnification is limi'ted 
to the software delivered to the Postal Service or as modified by the contractor, and does not 
cover third-party claims arising from modifications by the Postal Service not authorized by the 
contractor. ' 


c. If a third-party claim causes the Postal Service's quiet enjoyment and use of the software to 
be seriously endangered or disrupted, the contractor must either - 

1. Replace the software, without additional charge, by a compatible, functionally equivalent, 
and non-infringing product; 

2. Modify the software to avoid the infringement: 

3. Obtain a license for the Postal Service to continue use of the software for the term of this 
contract, and pay for any additional fee required for the license; or 4. If none of these 
alternates is possible even after the contractor's best efforts, return a pro rata portion of the 
license fee based on the term of the license, or ten years, whichever is less. 

C.13 SOFTWARE DEVELOPMENT WARRANTY (Clause 8-12) (October 1987) 

If at any time during the 12-month period immediately following acceptance, the contractor or 
the Postal Service discovers defects or errors in the software or any other respect in which the 
software fails to conform to the provisions of any warranty contained in this contract, the 
contractor must, entirely at its own expense, promptly correct the defects errors or 
nonconformity by. among other things, supplying the Postal Service with corrective codes and 
making additions, modifications, or adjustments to the package as may be necessary to keep the 
software in operating order in conformity with the warranties in this contract 
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C.14 PROGRESS REPORTING 

The contractor must submit a monthly progress report covering work accomplished within 5 
days after the end of each month. The progress report must be brief, factual, and prepared in 
accordance with the following format: 

a. A cover page containing- 

(1) Contract number and title; 

(2) Type of report, sequence number of report, and period of performance being reported; 

U) Contractor s name and address; 

(4) Author(s); and 

(5) Date of report. 

t iwlT /"^ intr0duC * 0n Coverin 8 At scope of the contract effort. This must 

be limited to one paragraph in all but the first and final report's narrative. 

c Section II--A description of overall progress plus a separate description for each task or other 
logical segment of work on which effort was expended during the report period This 
description must include pertinent data and/or graphs in sufficient detail to explain any 
significant results achieved. y 

L S ™i° n m h A de ' cription of cuirent technical or substantive performance and any problem(s) 
that may impede performance, along with proposed corrective action. 

e. Section IV--A planning schedule must be included with the first progress report for all 
assigned tasks required under the contract, along with the estimated starting and completion 

Z P 1 ?^ 8 Xh&lxilt must be 311(1 ™ b ™ tl * ™* each subsequent 

ST? P TT^ 0n - ^ ex P lanation of W ^^rence between actual progress and pSmed 
progress, why the deferences have occurred, and-if behind planned progress- what corrective 
steps are planned should be included. corrective 

LmMT n " If appHcab ! e * fmancial ^onnaiion must be submitted for each major task or line 
item cost. Data must include-- 

(1) The total estimated cost budgeted (fee excluded); 

(2) The estimated cost expended during the current reporting period- 

(3) Identification of direct labor hours of prime contractor and subcontractors) and/or 
consultant(s), if applicable; 

(4) Total project to-date expenditures; and 

(5) Total remaining funds. 

C.15 DELIVERABLE REPORTS (Clause OB-37) (June 1988) 

Reports called for under this contract shall be delivered to the individual stated below in 
accordance with statement of work. 

Don Nacke 

Development Manager 

U.S. Postal Service Headquarters 

Room 2140 

475 L'Enfant Plaza SW 
Washington DC 20260-0080 
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Phone:202-268-4660- - . . - 

FAX: 202-268-4980 

C.16 INSTALLATION SITES 
Phase I Installation Schedule 

The contractor must install the items as specified in Section A, Items and Prices The USPS will 
^.dethe contractor an 

Phase II Installation Schedule 

1^^!^^,^^^ bStal,ati0n SChCdU,e for items «» Schedule 

A Items and Prices, at the tune that the options are exercised. In addition the cost associated 
with the sue installations wiU be negotiated at that time. associated 

C.17 INSTALLATION REQUIREMENTS AND OPTIONS (Clause OB-97) (June 1988) 

t SSvfce bey ° nd 30 ^ mUSl b£ m ^ ^ <° * contractor and 

c If the equipment is certified to be ready for use before the installation date the Postal Service 

mTcoZcfo^dH * e ! qu * ment - d ^ installation date accor^. m mi 
event, the contract or delivery order must be so amended by the Postal Service. 

tJZv P °T SCrViCe mUSt Pr ° Vide contract or with access to the site for the purpose of 
C.18 TASK ORDERS 

This clause is applicable to the line items 0037-0046. 

2. me proposal due date will be determined on an individual task order basis. 

proSL" *" "** * "*« » «• — "*« oacer by ihe specified 

4. The USPS will then review the technical and price Drono«l "TTia ticdc n u . . 

with the contractor as it relates to its technical ud ^te pr^sal ^ ^ ^ nght 10 neg0tiate 


5. If a fair and reasonable price can be negotiated, the USPS will 


issue the task order. 
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^ f tt * «ncludc(l) a numerical designation, the estimate of required labor hours. (3) the 

penod of performance and schedule of deliverables, (4) the description of the work. (5) identification of the 
penod (base, option period 1, etc.) to which the task order is to be charged if the contract includes 
overlapping opoon .periods. (6) define it as a firm fixed price or a labor hour task order, and (7) the period 
I of performance and/or delivery date. 

c. The contractor must acknowledge receipt of each task order by returning to the contracting officer a 
signed copy of the task order within 5 calendar days after its receipt. 

d. Task orders must not change any terms or conditions of the contract Where any language in the work 
assignment may suggest a change to the terms or conditions, the contractor must immediately notify the 

contracting officer. J 

e. The USPS reserves the right to issue task orders to other contractors for application development if it 
determines that it is in its best interest to do so. 

C.19 ORDERING (Clause 5-11) (October 1987) 
This clause is only applicable for Line Items 0037 - 0046: 

a. Supplies or services to be famished under this contract will be ordered by issuance of delivery orders 
during the penod and by the activities specified in the Schedule A. 

b Orders may be issued in writing, by written telecommunication, or orally. Oral orders will be subject to 
confirmaoon in writing. Orders sent by mail are considered "issued" when placed in the mail. 

c. All delivery orders are subject to the terms and conditions of this contract. If there is any conflict 
between a delivery order and this contract, the contract is controlling. 

C.20 OFFICES AUTHORIZED TO PLACE ORDERS (Clause OB-40)(Septetnber 1988) 

US Postal Service Headquarters 
Information Systems Purchasing 
475 L* Enfant Plaza SW 
Room 4541 

Washington DC 20260-6238 

C.21 AUTHORIZED ORDERING OFFICERS 

Delivery orders shall only be issued by aPostal Service contracting officer. The contractor must not 
deliver any equipment, software, or services NOT ordered by the contracting officer. In addition, it shall 

ri7° ne ffi ° ^ *" ? ' ° ffiCer Wh ° 10 « a 0rder «5* this cont^Se 

contracting officer immediately. 
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SECTION D- PACKAGING AND MARKING " 

D.l MARKING REQUIREMENTS (Clause OB-33) (September 1988) 

The contractor must mark/stencil all shipping containers as follows: 

United States Postal Service (Description of Contents) (Contract No.) (Delivery Order No. if 
any) (Contractor' Name and Address) ' ' 

Parenthetical part of marking requires insertion of data by the contractor. 

D.2 PACKING FOR DOMESTIC SHIPMENT (Optional Clause OB-9) (June 1988) 

Material must be packed for shipment in such a manner that will ensure acceptance by the Postal 

c Z T 01 CamerS , and ddivef y at destinati °»- Containers and dosures must 
comply w«h the Interstate Commerce Commission regulations, Uniform Freight Classification 
Rules, or regulations of other carriers as applicable to the mode of transportation. 

D.3 ACCEPTABLE DELIVERY TIMES (Clause OB-163) (June 1988) 

Deliveries will be accepted only between the hours of 8:00 AM to 5:00 PM. The Postal Service 
will not pay demurrage or any other charge for waiting. 

D.4 PACKAGING FOR WAREHOUSE STORAGE (Cause OB-164) (June 1988) 

All packaging must comply with the following standards: 

- Stackable without damage: 

- Ambient temperature range: 

- Marked as required in this contract on all sides: 

- Liftable by mechanical device (e.g. forklift); 

- Maximum packed weight: 

- Bursting strength of package: 

- All packages banded with: 

DS PRESERVATION AND PACKAGING (Clause OB-32) (June 1988) 

sx^sr* 1 must * " accord ^ ce wi * go ° d ~* ^ » 

D.6 IDENTIFICATION OF CONTRACT DELIVERABLES (Clause OB-19) (June 1988) 

Unless otherwise specified, the cover page of each document prepared and submitted bv the 
contractor to the Postal Service under this contract must include L following 

a. Name and business address of the contractor. 

b. Contract number. 

c. Name, position, and office location of the Postal Serviced mntrarr;™ . 

wuu service s contracting officer s representative. 

d. Date of report. 


SECTION E- INSPECTION AND ACCEPTANCE " " " 

E.1 CERTIFICATE OF CONFORMANCE (Clause B-S) (October 1987) 

r' o rS; a aUth0 f ri2ed fa , Writing by ^ contractin 8 offi «*. *e contractor may use a Certificate of 
Conformance for supphes or services which are included in an end-item that would otherwise 
requ^mspecuonbutnotforanend-item. The right of inspection under the inspection 
provisions of this contract is not prejudiced by this procedure. 

b. The contractor's signed certificate must be attached to the inspection or receiving report 

a^tZrTv SerVi K C ^ right t0 rejeCt defective or «v*w w ^ a reasonable 

S?J?1 ^ y W "f n n ° tif,Cati0n 10 016 C ° ntraCt0r - ^ contractor ™* promptly 
replace, correct, or repair the rejected supplies or services at the contractor's expeL 

d. The certificate must read as follows: 

iSSS^ 1 ^^ ^f" dateL * e [InSert con ^or's name] furnished the supplies or 
IZTJrf I COnQaC J Na Via [Cairier] 0n " dentif y me bi » o( lading or shipping 

rf'SSr " r ? PU , Cab,e re « uir « 1 certify u4t the supplies or 

ndndL ™ ? reified and conform in all respects with the contract requirements 

including specifications drawmgs. preservation, packaging, packing, marking requLients and 

£ ldentlf r tl0n number >' - e » *e quantity shown on L or onT 

attached acceptance document." 

Date of 
Execution: 
Signature: 
Title: 

E.2 QUALITY ASSURANCE 

™™Z£%£r i0n SySt6m mUSt bC m ™ d ~ WiA *« ~* P-^es for the 
E3RRST ARTICLE APPROVAL-CONTRACTOR TESTING (Clause 2-4) (October 

f contractor ™i» test all units specified in the Schedule A. Items and Prices of this 
contract pnor to shipping and after installation. The contractor must give the notice Rifled to 

AnS ^Te^Id^r 10 "* ^ firSt lest re P ort ^ed "first 
wt™ ■ 3,1(1 ^"^g^ contract number and lot/item number. After the Postal 

v T '"I rePOrt ' COmraCting ° ff,Cer wiU notif y * e con ^or in wrSng of 
the conditional approval, approval, or disapproval of the fust article. The notice of^oS Un- 
conditional approval does not relieve the contractor from complying with iSSSSSSSrf to 
specificauons and all oUter terms and conditions of this contract, A notice of con^Sl 
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c. 4f the first article is disapproved, the contractor, upon request of "the POstai Service, must 
repeat any or all first article tests. After each request for additional tests, the contractor must 
make any necessary changes, modifications, or repairs to the first article or select another first 
article for tesung. AU costs related to these tests are to be borne by the contractor, including any 
and all costs for additional tests following a disapproval. The contractor must then conduct the 
tests and deliver another report to the Postal Service under the terms and conditions and within 
the time specified by the Postal Service. The Postal Service must take action on this report 
withui the same time lunit referred to in paragraph b above. The Postal Service reserves the 
right 10 require an equitable adjustment of the contract price for any extension of the delivery 
schedule, or for any additional costs to the Postal Service related to these tests. 

| d. If the contractor fails to deliver any first article report on time, or the contracting officer 
disapproves any first article, the contractor will be deemed to have failed to make delivery 
within the meaning of the Default clause. 

e. Unless otherwise provided in the contract, and if the approved first article is not consumed or 
destroyed m tesung, the contractor may deliver the approved first article as part of the contract 
quantity if it meets all contract requirements for acceptance. 

f. If the Postal Service does not act within the time limit referred to in paragraphs b and c 
above, the contracting officer will, upon timely written request from the contractor, equitably- 
adjust under the Changes clause the delivery or performance dates and/or the contract price, and 
any other contractual term affected by the delay. 

g. Before first article approval, acquisition of materials or components for the balance of the 
contract quantity or commencement of production is at the contractor's sole risk. 

h. Costs incurred under paragraph g above are not allocable to this contract for progress 
payments before first article approval or for a termination settlement in the event of termination 
tor convenience before first article approval. 

E.4 DELAYED ACCEPTANCE (Clause 2-6) (October 1987) 

a^ Acceptance under this contract will not occur until the contractor has successfully completed 
the pre-acceptance tests of the kiosk units. The pre-acceptance test will take place at the 
contractor s facility and shall be conducted before kiosk unit is shipped to its destination. 

b. The contractor will remove any equipment and material not accepted under this contract and 
restore the Postal Service facility to its original condition, at no cost to the Postal Service. 

c. The contractor will pay the costs of testing for all equipment and materials rejected for failure 
to meet the pre-acceptance test requirements. 

ES INSPECTION AND ACCEPTANCE-SYSTEMS 

a. System Accepance Performance Criteria-. The proposed system will be considered 
acceptable to the Postal Service when the Postal Service's personnel have verified that the 
system has been installed and made ready for use and the performance test has been conducted 
in accordance with die acceptance performance criteria specified. No system will be certified as 
ready or use until all equipment and software for that site, as specified on the delivery order are 
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b. Standard of Performance and Acceptance of System. A standard of performance must be met 
before any system (equipment, software, or other material) is accepted by the Postal Service 
These procedures also apply to replacement of substituted equipment, software, or other material 
added or Held modified after a successful performance trial has been completed on the system. 

1. The performance period begins when the contractor has certified that the system and software 
are ready for use and ends when the system has met the standard of performance period of 5 
consecuDve calendar days by operating at an effectiveness level of 99.5 percent or more 

2. The contractor shall have 15 calendar days from the start of the test to meet the standard of 
performance of 99.5 percent ofmore for five consecutive days. If the equipment fails and replacement 
pans are used, the test will be restarted and the equipment must perform at 99 5 percent for five 

I consecutive days within the 15 day period. 

3. If Ae system hardware or software fails to meet the standard of performance after 30 calendar 
days from the installation date, the Postal Service may exercise its rights under the warranty and 
warranty of service clauses. 7 

4 All kiosk station snail operate at an effectiveness level of ninety-nine point five percent (99 5%) 
when averaged over each one (1) month perioi The kiosk shall be capable of operation, when 
installed, twenty-four (24) hours a day. seven (7) days a week. In the event that any kiosk system drops 
below runery-rune point five percent (99.5%) for two (2) consecutive months, the contractor shall 
! pSudS^rviS SySK5m ^ idendCal Pr0per,y fanc6oaia i unit at nocost to the U.S. ' 

The effectiveness level is calculated as: 

[(Operational minutes per month) - (Minutes downtime per month)] divided by 
(Operational minutes per month) 

Dovvntime includes all the time the kiosk was not operational including the time it took to effect repairs 
off^s ^ ^ n0dficadon 311(1 7 ^ * to Mure «** Place after business hours or 

5. Operational use time for performance testing of a system is defined as the accumulated time 
during which the system is in actual operation in accordance with the acceptance test plan 
6 Operational use time for performance testing of a machine added, field-modified, substituted, 
or replaced is defined as the accumulated time during which the machine is in actual use in 
accordance with the acceptance test plan. 

tclZZ failUrC d ° Wntime - iS that vetM ° f time when ^ machine * to system is inoperable 
because of equipment or software failure. ^ 

8 Downtime for each incident begins at the time the Postal Service makes a bona fide attempt 
to contact the contractor's designated representative, at the prearranged contact point, Z Sds 
when the system or machine is again operating. Downtime excluded the actual £vel time 
lequeTted C ° ntraCt ° r ' S maintens »™* Personnel up to two hours on the day the service was 

9. The contractor must maintain appropriate daily records to satisfy the performance 
requirements and will notify the Postal Service, in writing, the date of the first day of a 
successful performance period. ; 

lil nfrf' ° r ^ matCrial Wi " n0t b£ aCCCpted ^ P^"' wi » ** be made 
until tiie standard of performance .s met. The date of acceptance and payment begins the first 
day of a successful performance period. g 
1 1. Operational use time and downtime will be measured in hours and whole minutes. 

c. Acceptance Test Plan. The offeror's proposal must provide a preliminary version (detailed 
outline) of an acceptance test plan. A completed plan must be wtakttdSe worLg daysler 


Page 38 of 92 


contract award. The Postal Service will review the plan within ten working days after 
submission. The Postal Service reserves the right to disapprove the plan, and the offeror must 
congee, unacceptable areas before re-submission. The approved acceptance test plan will form 
the basis for testing during the performance period. The contractor-furnished plan must include 
rerunnmg those portions of the test demonstration applicable to the configuration. The plan 
must provide for running actual Postal Service work as it is available during the performance 
penod. The execution of the test plan must meet the performance criteria specified in this 
contract. 

d. Inspection and Acceptance of Maintenance 

1 . All services (includes services performed, materials furnished or used in performance of 
SiTES* ?? ^^^P m me Prance of services) is subject to inspection and test by 
the Postal Service, to the extent practicable at all times and places during the term of the 
contract. The Postal Service must conduct inspections in such a manner as not to delay work 

2. If any services performed do not conform to the requirements of this contract, the Postal " 
Service may require the contractor to perform the services again in conformity with the contract 

ar fsIZ-Z J m ^ C ° ntraCt Pdce - ^ services 10 ■* I***"* 

are such that the defect cannot be corrected by re-performance, the Postal Service may- 

(a) Require the contractor to immediately take all necessary steps to ensure future performance- 
of the services in conformity with the contract requirements- 

(b) Reduce the contract price to reflect the reduced value of 'the services performed- or 

(c) Terminate this part of the contract. 

L^nTn^o 00 "^ 10 Perf0nn ** SCrviCeS again 0r t0 *** me necessar y steps to 
ensure future performance of the services in conformity with the contract requirements, the 

Postal Service may terminate this contract for default as provided in the Default clause. 

4^ The contractor must provide and maintain an inspection system acceptable to the Postal 
Service covering the services to be performed. The contractor's records of all inspection work 

conl,, ^ mUSt bC avail3ble t0 * e Postal Servic * *"ing terrn of this 

contract and for such longer period as may be specified elsewhere in this contract. 

E.6 INSPECTION AND ACCEPTANCE (Clause OB-ll)Alternate I (June 1988) 

a The contracting officer or a duly authorized representative will perform inspection and 
acceptance of any supplies or services provided under this contracL 

b. Initial inspection will be performed at the contractor's facility 

c. Final acceptance will be performed at the location where the Kiosk system is deployed. 


E dr^ZT^ ER ' S REPRESE ^TIVE (COR) (Cause OB-21) 

Don Nacke is hereby designated the contracting officer's representative (COR). The COR may 
be changed at any tune by the Postal Service without prior Lice to the contactor but 
nouficuon of the change, including the name and address of the successor COR It be 
promptly provided to the contractor by the contracting officer in writing 


The COR is located at: 475 L'Enfant Plaza S W 
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. Room 2140 - - . - 

Washington DC 20260 

The COR"s telephone number is: 202-268-4660 

The responsibilities and limitations of the COR are as follows: 

1 . The COR is responsible for the technical aspects of the project and technical liaison with the 
contractor. The COR is also responsible for the final inspection and acceptance of all reports and has 
such other responsibilities as may be specified in the contract. 

2. The COR is not authorized to make any commitments or otherwise obligate the Postal Service or 
authorize any changes that affect the contract price, terms, or conditions. Any contractor request for 
changes must be referred to the contracting officer directly or through the COR. No such changes 
shall be made without the express prior authorization of the contracting officer The COR may 
designate assistant CORs to act for the COR by naming them in writing and transmitting a copy of 
the designation through the contracting officer to the contractor. 


E.8 DELEGATION OF INSPECTION AND ACCEPTANCE (Clause OB-34) (June 1988) 

The contracting officer's representative is hereby delegated the responsibility and authority to 
conduct inspection and acceptance duties for this contract. 


SECTION F- PAYMENT AND FUNDING " 
F.l INVOICES (Clause B-20) (June 1988) 

a. The contractor's invoices must be submitted before payment can be made. 

la^H^ *" SUbmiSSi ° n ° f ™ ^ IO ** ^ Service for is a 

1. Any services being billed for have been performed in accordance with the contract 

requirements; and 

2 Any supplies for which the Postal Service is being billed have been shipped or delivered in 
accordance w.th sh. P pmg mstructions issued by the contracting officer in Z quantities shown 
onfce mvo.ce, and mat the supplies are in the quantity and of the quality designated Xune 

s'hi Jl e n n r SUr ich° mPt - Paymem ' ^ bm)iCe mUSt be submitted for ««* destination and each 

shipment. Each invoice must contain: 

1. The contractor's name and address; 

2. The contract number; 

3. Any applicable task or delivery order number; 

4. A description of the supplies or services and the dates delivered or performed- 

5. The point of shipment or delivery; 

6. Any applicable unit prices and extensions; 

7. Shipping and payment terms; and 

8. Any additional information required by the contract. 

F.2 INTEREST (Clause B-22) (December 1989) 

^h 0 '^ Sei T iC K Pay intereSt ° n htc payments prompt payment discounts in 

accordance with the Prompt Payment Act n <; r ioni ^ v u^ounis m 

Payment Act Amendments^ 19* \ P t 1W^96 SCq - " by Pr ° mpt 

F.3 PA YM ENT« FIXED-PRICE (Clause 5-1) (October 1987) 

The Postal Service will pay the contractor, upon the submission of proper invoices or vouchers 
the paces supulated m this contract for work or supplies delivered L^ccepX S ' 
rendered and accepted, less any deductions provided for by the contract. UnSto^S* 
otherw.se specfies, payment will be made on partial deliveries accepted by th?Post^ Se^ce if, 

a. The amount due on the deliveries warrants it; or 

b. The contractor requests it and the amount due on the deuveries is at least $1 000 or 50 
percent of the total contract price, whichever is less. 

F.4 PAYMENT SCHEDULE 

1. The contractor shall be paid for Phase I in accordance with the following schedule: 


102590-94- A-00 11 

The Gove rnment Connection Kiosk Project 

Line Item 0001 : Payment to the contractor shall be made withinlO days after USPS takes final 
I acceptance of line item 0001. 

^ceonL S>3° ** COntraCt ° r *" * ^ ^ 30 "* USPS **" ^ 

^:Xi°ofL p s. * e com sh ^ * ™ d& within 30 «" USPS «*» ^ 

Line Item 0006: Payment to the contractor shall be made on a monthly basis for line item 0006. 
Line Item 0007: Payment to the contractor shall be made on a monthly basis for line item 0007. 

«e7Hne!r ^8° ™ * "™* 3 ° ^ USPS «"« 

I ™ e onL -r * e ~ r shai1 56 made with ^ 30 USPS ^ ™ 

^a^ 

I^SSe p !SSiz I,,e contractor shaI1 be ™ de within 30 ^ usps f ^ 

J^^T- ^J"*"** DataPacka g e ^ complete the USPS will have an independent 
laboratory build a bosk system in accordance with specifications stated in the Technical Data 
Package provided to the USPS by the contractor. Once the independent .ar^^tfbu^d 
operate a successful kiosk system in accordance with the specifications stated in *e Technical 

conlrof 8C n H C ^ PS ^ aU ^ fmal aCCeptanCC ° f TechnicaI Da » ^ckage andt 
contractor will be paid. The contractor shall notify and state to the USPS all long lead time items 

^ 00^X7 t0 S^r^^ SyStCm ^ <™ * e demonstration k!os^ 
Item 0002) are delivered to the USPS. The independent laboratory has forty f.ve (45) days from 

^ItT^ Pr0 ; deS *? I*** Da * PaCka ^ » *• indepe^nt la^^o 
build the Kiosk unit in accordance with the specifications stated in the Technical Data Package. 

Line Item 0013 (Option): Payment to the contractor shall be made within 30 days after USPS 
takes final acceptance of Line Item 0013. 

Line Item 0014 (Option): Payment to the contractor shall be made within 30 days after USPS 
takes final acceptance of Line Item 0014. 

Line Item 0015 (Option): Payment to the contractor shall be made within 30 days after USPS 
takes final acceptance of Line Item 0015. 
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^p^eTL^Sl'r 6 Shal, bC 30 USPS ^ fmal 

Line Item 0019 (Option): Payment to the contractor shall be made within 30 days after USPS 
takes final acceptance of Line Item 0019. y 

Line Item 0020 (Option): Payment to the contractor shall be made within 30 days after USPS 
takes final acceptance of Line Item 0020. 

2. If Phase II is exercised the contractor shall be paid for those items as follows: 
Line Items 0032-0036: Payment to the contractor shall be made on a monthly basis. 

r^c^ 

Line Items 00474051: Payment to the contractor shall be made on a monthly basis. 
F.5 METHOD OF PAYMENT (Clause OB-23) (June 1988) 

^ Payments under this contract will be made either by check to the contractor or by wire 

Tnl in fT* aWe - 1° *" aCC0Um m ** co ^tor-s name in a bank designaSlyme 
contractor at the option of the Postal Service. ucwgndiea oy uie 

officer' ^ PraCtiCable) ' dUe ' Ph ° ne nUmb£r - ^ C ° mp,Cte **** address ° f responsible 

(a) To whom check payments are to be sent; and 

(b) Who may be contacted concerning the bank account information requested below. 
2. The following bank account information for accomplishing wire transfers: 

(a) Name, address, and telegraphic abbreviation of the receiving financial institution. 
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(b) Receiving financial institution's nine-digit American Bankers Association (ABA) identifying 
number for routing transfer of funds. Provide this number only if the receiving financial 
mstnuuon has access to the Federal Reserve Communications System (FRCS). 

!he S iCnt S ^ aCC0Unt nUmbCr 31 * e "^^S fmancial institution to be credited with 

(d) If the receiving financial institution does not have access to the FRCS. provide the name of 
die correspondent financial institution through which the receiving financial institution receives 
pro^de 1 ^ " meSSageS ' If a corres P<> n <tent financial institution is specified, also 

(1) Address and telegraphic abbreviation of the correspondent financial institution; and 

Silfer S ndei " fmaACial inStitUti ° n ' S ABA identifying number for routing 

c. Any changes to the information furnished under paragraph b above of this clause must be 
furnished in writing at least 30 calendar days before the effective date of the change It is the 
contractors responsibility to furnish these changes 30 calendar days before submitting invoices to 
avoid payments to erroneous addresses or bank accounts. 

d The document furnishing the information required in paragraphs (b) and (c) above must be" 
dated and contain the signature, title, and telephone number of the contractor official authorized 
to provide it, as well as the contractor's name and contract number. 

F.6 TRAVEL REQUIREMENTS 

Phase I Travel 

All travel costs associated with the line items stated in Phase I shall be included in the price 
proposal. y 
All Travel 

Phase II Travel 

Travel connected with the development of applications must be approved by the Contracting 

d Z y K ™ f ° r pUip0Se 0ther "^tenance. installation, site preparation will 
only be reimbursed if approved by the Contracting Officer. 

retataS?^ ^ P Sf 0n '!f d by ** C ° ntraCt0r ™ **** P«*»nance of this contract will be 
reimbursed on a reasonable and actual basis in accordance with the Handbook F-10 Travel 

t*^**^ *? C ° ntraCtin8 ° ff,Cer) - Travel costs ™y transportation, 
subsistence, and lodging. No General and Administrative (G&A) will be paid on traTel 
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SECTION G - SPECIAL CLAUSES 

G.l CONTRACT TYPE (Clause B-3) (February 1991) 

This is a firm-fixed price contract for line items 0001-0020 (Phase I). 

If^options are exercised for Phase II. line items 0021-0031 and 0047- 


0051 will be fixed 


have ocher software devCop™, a^^^J^***" ^ " 
(oLrm" ION ° F " V,LDINGS - «W«WT. AND VEGETATION (C te . B-26 

G.3 PERFORMANCE AT OCCUPIED SITE PREMISES (Ctae B . 2 „ (October 1987) 


a. 


In performing this contract, the contractor must - 

LmT Ply ,T ith aPPliCable 0ccu P ationaJ Safety and Health Standards (29 CFR 191m 
promulgated pursuant to the authority of the Occupational Safety an^ealm Act of 1970; 

^7ot~ 

designation of workL s^S^S?^^ ^ """fr^ ^ ^ 
^ando^ermat^S 

G.4 ORDER OF PRECEDENCE (Clause B-29) (February 1991) 

s^itr 0 r c ^ 

by giving precedenceT^ 7^sZT " ° f 3 Wi » * resolved 
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a. The Schedule. 

b. The solicitation provisions and instructions, 
c Special clauses and general clauses. 

d Provisions contained in attachments or incorporated by reference. This includes the statement 
of work, deliverables, etc. 

G.5 USE OF HARDWARE OR SOFTWARE MONITORS (Clause 8-9)(October 1987) 

a. The contractor must permit inclusion or attachment of such devices as the Postal Service may 
choose to employ for the purpose of examining or measuring the activity within the delivered 
equipment. These devices include hardware monitors physically connected to the computer 
system and software monitors that may require portions of the computer system's control software 
to be displaced. 

b. The contractormay not prohibit the installation of these devices unless the particular device 
will cause significant or permanent damage to the computer system. The contractor must assist 
Uie Postal Service ui identifying and locating device connections when requested by the Postal 
Service if the contractor provides the services to other customers. If attachments cause 
equipment failure, the Postal Service is liable for any damage, and any maintenance credit 
provisions contained in this contract do not apply. 

G.6 SITE PREPARATION (Clause 8-10) (October 1987) 

a. The contractor must furnish in writing site preparation specifications, including 
communications requirements, as part of the systems proposal. These specifications must be in 
such detail as to ensure that the system to be installed will operate in accordance with the 
requirements of this contract. 

b. The contractor must prepare a detailed site plan tailored to the installation facility The 
detailed site plan supplements the general specifications furnished as pan of the systems 
proposal. 1 

c. The contractor must prepare the site at its own expense in accordance with the specifications 
and will maintain these site requirements throughout the contract term. 

d. If any alterations or modifications in site preparation are required involving additional 
expense to the Postal Service and are due to incomplete or erroneous specifications of the detailed 
s.te plan provided by the contractor, those expenses will be assessed to the contractor. 

e. Unless specified otherwise in the contractor's proposal, the Postal Service will be responsible 
for procurement, installation, and maintenance of non-contractor communication media 
necessary for the remote transmission of data. 

f. The contractor must inspect the site and furnish the Postal Service an inspection report 15 
days before the scheduled installation. 

g^ For Phase I mstallation and site preparation the USPS shall provide the contractor a list of all 
the locations where the market test kiosk systems will be located at the time it is decided where 
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market systems .will be located. USPS shall request the contractor to provide the USPS with 

r^!™ 11 ! "teeming *e site preparation. The USPS and the contractor shall 

d , h reaS ? nable . price for site Preparation. The contract then shall be modif.ed 
to reflect the price that the parties agree to. 

L^on^hJI ^ p tal ^ ion .^^Preparation the USPS shall provide the contractor a list of all 

ZroZ^U^ 1 ^ ° n ^ SySttmS WUI te l0CatCd - USPS shail ^ *" contractor 
L S~ chaM Wlthp "cmg information concerning the site preparation. The USPS and 

ITi t Tn 2 ^ 31,(1 reaSOnab,C Prfce f0r ^ site Preparation. The contract 
then shall be modified to reflect the price that the parties agree to. 

G.7 POSTAL SERVICE-FURNISHED PROPERTY 

KrtZZll n7?h e pf0vide * em < s > of Postal Service property to the contractor for use in the 
perfonnance of thus contract. This property must be used and maintained by the contractor in 

SSeT£ f n " ^ ClaUSC ° f C ° ntraCL ^ USPS ft^^e 

SoSfystem 8 ^ ^ "* fa deve,0 P ment * The Government Connection 

b) Previous specifications and other materials describing the requirements of any other 
2 "vTble 1 entU,eS M ^ deCted t0 * * 0sk pilot **» I"*- <° "ilel 

c) One or more sets of the fabricated kiosk station hardware and the software maintenance 
workstauon wi 1 be loaned back to the contractor, after acceptance. for u^devX^nL 
testing, and maintenance support during the conduct of this contract. ^opment. 

d) The USPS will purchase and provide to the selected contractor any Oracle Corporation 
products as required to complete this project. corporation 

e) The USPS will provide office space, telephones, and utilities for the Transaction Service 
Manager. The Transaction Service Mana ger will te located m No ^oSl 

0 The USPS will provide all networking for Phase I that the Kiosk requires. 

At the conclusion of this contract the contractor shall deliver to the USPS all equipment on loan 

naroware, unlity and authoring software, graphics, presentation media, audio and video uoes 

o~r t : story b0 "*- ^ 8enerated ' fabricated - - d foTL 


G.8 TECHNOLOGY ENHANCEMENT 


1. At least equivalent performance at the same or lower cost to the USPS. 


2. It is compatible with other equipment, firmware, or software on the contract. 

con^cM, rtfj3 ^J"*™*** enhancement when production of commercial equipment on the 
contact is discontinued by the contractor. No equipment may be substituted until the technology 

SSL* T°^H by WriUen ' m0diflCati0n 10 «* ^PS may a^fa 

L a let S^Sif °£ ^ (C0) ' ^ technoI °^ enLcement results 

in at least equivalent performance at the same of lower cost to the USPS. 

modTfic^rr^lZ ^ teClm0l ° g y J enhancement ^ ^ting equipment firmware, or software 
^h™Z ^ E . 86 10 the fonn ' f,t - ° r ^"ional characteristics of the equipment Such 
ont^ 

Sn of *e Co i mL f h m0d,ficaUon 10 commercial equipment on the contract when in the 
cosTthe ^PS eqUiPmem Pr ° V,deS 31 ,CaSt Cquivalent Prance at the same or lower 

d L CO agreement is not required for technology enhancement resulting from equ-m.nr firmware or 
software modifications which do not change the form, fit, or functional characteristics of u^Zpmlt 
Prior to commencement of such modifications, the Contractor shall automatically subm* 

origu^ 

e All technology enhancement in accordance with paragraphs a. b. and c above must result in at least 
equal operabihty. maintainability, ability, and overall system's performance. 

^^^^ ll ° Wing inf ° rTnati0n ** * Submi » ed * ** ^tractor with each technology 
re^ve^S^. "* ^ 1,16 ^ the 

L S p te 8 d 8eSted C ° ntraCt rCquirementS Which shouId ^ changed if the proposed technology enhancement is 
3. Complete proposal including a Postal Pricing Proposal if required by the Contracting Officer. 

L^nl 31 ^ ° f the .'"W chan g e " s effe « on collateral costs, costs of related items and costs of 
maintenance and operation. The Contractor is required to propose exchange/sale USPS 
owned property impacted by the technology improvement proposal. 

^«,tru?K ^e^S ^ teChn ° l0gy enhanCemem mUSt be iSSUCd » ^™ximum 
ocneni to tne Ui,PJ> and any effect on the contract completion time or delivery schedule; and 

6. Any other information required by the Contracting Officer. 

m^?.* f °. f?? 1 ?® ^cement submitted to the CO will be processed expeditiously The 
Sff^^SStSr r COnf,demial Pr ° Prietary in its proposal. 

^^S^^SS?^ be Subject 10 reIease upon request pmt to ^ 


£9 DETERMINATE OF FAIR AND REASONABLE PRICING FOR PHASE II LINE 
The following applies to the pricing of Line Item 0021-0051 which are associated with Phase II: 
cost (In order to determin^ ,hVl^ ™ 21 -™ 5 }- The USPS w.ll base its negotiation position on actual 

will done by exercising Phase II Integration ,«„ J ^ • ? ^ 016 SySt6m mtegrat0r (this 

stated in Section A, Itemsand PrS ™< ^^P^n Development line items which are 
, items ana Prices). This decision will be made at the time of Phase II award 

G.10 TECHNICAL DATA PACKAGE VALIDATION 

accordance with the SSs ttZ ^ " ™ ** *™«ion and Service Manager in 

and test it co mp Z^2Zi^ZZTZTT t DataP **^ 
^^sassocia^w^^^ 

technical data packwvSta^^^ ShaU tave "° conununi 'ation with the 

officer. Ccmun^StS^S^irr ^""T fr0m COntrac ^ 

communication, no mail 5n2SS^ or n e l ""J' ^ ° f ^ 0r C,eC,ronic 

result in breach of contract S h ^ "niacL Failure to abide by the above rules shall 

by the USPS. 90 b 6 termmat,on for default with re-procurement costs being assessed 

reP ° rt my " d Vi ° ,ali0nS S » ted * - P«W — ediately above to 
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G.il UNBALANCED PRICE PROPOSAL 

The USPS may determine that an offeror is unacceptable if the prices proposed are materially 
unbalanced between line or sub-line items. An offer is materially unbalanced when it is based 
on pnces significantly less than cost for the same work and prices which are significantly over 
stated in relation to cost for other work, and if there is reasonable doubt that the offer will result 
in overall lowest cost to the USPS, even though it may be the lowest evaluated offer 


PART 2 - CLAUSES AND ATTACHMENTS 


SECTION H - GENERAL CLAUSES 
H.l CLAUSES BY REFERENCE 

The following clauses are incorporated by reference as if set forth in full text The full text 
versions of these clauses are available upon request. 1 

DEFINITIONS (Clause B-l) (June 1988) 
CHANGES (Clause B-2) (October 1987) 
ASSIGNMENT OF CLAIMS (Clause B-8) (October 1987) 
CLAIMS AND DISPUTES (Clause B-9) (June 1988) 
PRICING OF ADJUSTMENTS (Clause B-10) (October 1987) 
TERMINATION FOR CONVENIENCE (Clause B-l 1) (October 19871 
TERMINATION FOR DEFAULT (Clause B-13) (Oc Star? 98? 
EXAMINATION OF RECORDS (Clause B-14) (October 1987) 
SUBCONTRACTS (Clause B-18) (October 1987) 
CHANGE-ORDER ACCOUNTING (Clause B-21) (October 1987) 
ADVERTISING OF CONTRACT AWARDS (Clause B 25) (June 1988^ 
SAFETY AND HEALTH STANDARDS (Clause B-28) (October 1987) 
OFFICIALS NOT TO BENEFIT (Clause 1-4) (October 1987) 
GRATUITIES OR GIFTS (Clause 1-5) (April 1993) 
CONTINGENT FEES (Clause 1-6) (October 1987) 
BANKRUPTCY (Clause 6-1) (January 1991) 

EQUAL OPPORTUNITY (Clause 10-9) (October 1987) 

PREFERENCE FOR DOMESTIC SUPPLIES (Clause 10-17){Januarv W9n 
CLEAN AIR AND WATER (Clause 10-19) (October 1987) ^ } 
CONSULTANT SERVICES AND CONSENT (Clause OB-27)(June 1988) 


H.2 OPTION ITEM 


This clause is applicable to Phase I Line Items 0013-0015 and 0017-0020: 

of like items called for under this contract, unli Z^£Z£%£* ™ * 


Hj OPTION ITEM 

This clause is applicable to Phase 0 Line Items 0021-0031: 


JI^ZT 1 S T? C "*£ mCK3X of ^PPlies called for in this contract by requiring the 

2^, ? ^ 31 my wahn ***** ™ Section A. Items and Prices, of this 

Sin T°f ^ C ° nm of ** items added fe y ^ e^ise of this 

2S!Zl T ™"<*™«y ^er. and at the same rate as. delivery of like items called for under 
this contract, unless the paraes otherwise agree. 

^OPTION TO EXTEND THE TERM OF THE CONTRACT (Clause 2-20) (October 

This clause is applicable to Phase U Line Items 0032-0051: 

This contract is renewable, at the option of the Postal Service, by the contracting officer givin* written 
ctu^TS" 6 ^ ** 0Pti0 " f0rrcnCWal - ^ ^tas renewed includes this option - 

H.5 OPTION TO EXTEND SERVICES 

The Postal Service may require the contractor to continue to perform any or all items of services 

L^yT^^rr^ officer may exercise ^ ° ption * * • Ss^ss 

ZT^r, / Z ° nC by 8,mg Written notice 10 ^ contra ctor within 60 days of 

H.6 SUBCONTRACTOR COST OR PRICING DATA (Cause 5-23)(October 1987) 

a Before awarding any subcontract or pricing any subcontract modification, the contractor must 
rZ"t« u SU ^ m ^t° subm " cost or pricing data whenever cost or pricing ZEST 
required by chapter 5 of the USPS Procurement Manual. gaataare 

Lr f nnt! U t bC ° ntraCt0r * "O^ * Submit cost or P ricijl g data ™*" P*Wh a above then 
SoSST mUSt ^ SUbStanCe ° f 11115 ClaUSe ' this pa^b, i„l 

d^TcL"5^ might bC generated or mad * liable 

^.lh w T 7 performance of agreement. In addition to the restrictions on disclosure 
estab Khed under the contractor's code of ethics, the contractor specifically agrees not SSS 
any mformation received or generated under mis contract, unless its release Stolid T 
writing by the contracting officer. The contractor further agrees to asse^any priE^ alTowed 
by law and to defend vigorously Postal Service rights to coLenuaSy 

H.7 CONFLICT OF INTEREST (Clause 8-2) (October 1987) 


a In addition to the obligations embodied in the contractor's code of ethics, the contractor 
specifically agrees thai there is no conflict of interest arising from the services to be provided 

ZSZSET- ^ COn0aCt0r fUnhCr a8rceS *" n ° emp,0yCe ' - Sa^is in 

b. The contractor will immediately notify the contracting officer whenever any non-Postal 

So'tatseS ^ 7 adviCC ' re P r «on. or LSJZ^to* 

the Postal Serv.ce, whether or not related to the services provided under this agreement. 

Lm!l P0StaI SCrViCC rCSe ? eS 016 Hght t0 refuse 10 altow ^tractor to undertake any 

SSSfSSrnr^ SCrV ^ C,iCntS - " 10 terminate ^ ^ment^thout 
cost to the Postal Service ,f the contracting officer determines that a conflict of interest exists. 

H.8 KEY PERSONNEL (Clause 8-6) (October 1987) 

a. To the extent that the statement of work provides for services to be performed by key 

oTrZ 1 ? SC T S T * Perf ° nned by perSOnnel identifi^ cond or's 
p oposal to perform them unless substitutes have been approved in writing by the contacting 
officer. Use of junior personnel, even under key personnel supervision (for example SSes 
or student workers) ,s not authorized unless they are identified the contactor's pro^ by 
name or position, with a description of their duties. proposal oy 

t^Z ^Tk! T * if key personneI » *e contractor's proposal 

wT£ Z^l C ° ntractmg ° fficer ma y ten ™ at e by giving notice of termination. The contractor 
I t P 1 se ^P« fc ™ ed «P t° the date of termination. If the contracting ofltafiST 


H.9 DEFINITION OF KEY PERSONNEL (Clause OB-165) (June 1988) 
a. The contractor must assign to this contract the following key personnel: 


Name of Individuals 


Program Manager 


Position Description 


Application Development Manager 


Hardware Development Manag e 


Transaction & Service Manager 
Development Manager 
System Operation Mana ger 
Database Design Manager 


Creative Arts Manager 


Content Development Manager 


Maintenance Managei 
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c. The contractor must provide a detailed explanation of the circumstances necessitating the 
proposed substitutions, complete resumes for the proposed substitutes, and any additional 
information requested by the contracting officer. Proposed substitutes should have comparable 
qualifications to those of the persons being replaced. The contracting officer will notify the 
contractor w.thu, 15 calendar days after receipt of all required information of the decision on 
substitutions. The contract will be modified to reflect any approved changes of key personnel. 

H. 10 ORGANIZATIONAL CONFLICT OF INTEREST (Clause 8-14)(October 1987) 

Note: The following clause will be included in any contract resulting from this solicitation unless 
| 211 ^mauve * submitted and negotiated to the satisfaction of the Postal Service. 

a. Definitions 

I. "Contractor" means the organization signing this agreement. 

2. "System supplier" means any firm furnishing to the Postal Service or its contractors as a 
prune contractor any production or development of hardware or software components or 
subassembly of a system; or such a firm's subsidiaries, its parent corporation, or any subsidiary of 
the parent corporation. 3 v 

3. "Affiliates" means parent corporation, parent corporation subsidiaries, any entity into or with 
which the contractor may subsequently merge, or any other successor or assignee of the 
contractor. 6 

t Warranty Against Existing Conflict of Interest. The contractor warrants and represents that, 
to the best of its knowledge and belief, it does not presently have any organizational conflict of 
interest that would dimmish its capacity to provide impartial, technically sound, objective 
research assistance or advice, or would result in a biased work product, or might result in an 
unfair compet.t.ve advantage, except advantages flowing from the normal benefits of performing 
uus agreement. 6 

c. Restrictions on Contracting. The contractor agrees that, during the term of this agreement 
any extensions thereto, and for a period of two years thereafter, neither the contractor nor its ' 
altuiates will enter into any contracts with the system suppliers - 

cnn^nT^ th f e f COn ^ C I° r u 0r itS aHUiates WiU seU s y $tem ' equipment, or major 
™T 0f C ° ntraCt0r prepared ^ work statemen * or specifications, or 

conducted studies or performed any task under this agreement; or 

2 To provide any research, support, analysis, or consulting services for which the contractor 
SSTJ ^ W °m StaU f entS ° r s P ecif,cations - or c °nd"cted studies or performed any task under 

N0tW,t ^^8 ^ f0 contractor is not preduded from Lushing 

!o my system ^ »y support. analysis, or consulting service related 

d. Information Exclusion. The contractor agrees mat during the term of this agreement any 
extensions thereto, and for a period of two years thereafter. Neither the contractor nSSates 

e^ce^i J ^ 'TV**?* S * stem «y of the work of Ws agrtm m 

except as is necessary for the performance of the work hereunder. 
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e. Possible Future-Conflicts of Interest The contractor agrees thatTif after award of this 
agreement, it discovers any organizational conflict of interest that would diminish its capacity to 
provide impartial, technically sound, objective research assistance or advice, or would result in a 
biased work product, or might result in an unfair competitive advantage, except advantages 
flowing from the normal benefits of performing this agreement, the contractor will make an 
unmediate and full disclosure in writing to the contracting officer, including a description of the 
action the contractor has taken or proposes to take to avoid, eliminate, or neutralize this conflict 

vJl LI 1 LCI Co L 

f. Nondisclosure of Proprietary Data 

1 The contractor recognizes that, in performing orders under this agreement, it may receive 
uifoimation submitted on a proprietary basis by the system suppliers. To the extent that and for 
as long as this information |s proprietary and is identified as such, the contractor agrees to use 
and examine „ exclusively in the performance of these orders and to take the steps necessary to 
prevent .ts disclosure to any third party without the prior written consent of the contractino 
oincer. ° 


2 The contractor agrees to indoctrinate its personnel who will have access to proprietary 
^formation as to the proprietary nature of the information, and the relationship under which the 
contractor has possession of this information. 

3. The .contractor agrees to limit access to the proprietary information obtained, generated or 
Si i° participation » * e Performance of orders under this agreement to tho'se 
employees whose services are necessary for performing them. 

g. Postal Remedy. If the contractor breaches or violates any of the warranties, covenants 
SeTp^ T 63 ' ° r n0ndisc,osures set fonh ™<ier <■* Organizational Conflict of 'interest 

h2 L h * ™ y temUnate a 8 reemenl - » addition to any other remedy it may 

have for damages or injunctive relief. y 

H.ll MANUFACTURE OF REPAIR PARTS (Clause 9-18) (December 1992) 

m addition to the Postal Service rights specified in the "Limited Rights Notice" of the clause 

I! TJrt IT TeChniCal Data " ( ° CK,ber 1987) ' Para ^ h «• £ Postal Service nit 
Tlrnt r f T- COm r- t,Ve Pr0CedurcS t0 pr0Curc repair pans or assemblies for the 
equipment or supply items bemg developed or manufactured under this contract If the repair 

SSf . ? C ° mpUter S ° ftWare " provisions of Ms contract, the Postal Service will 
obtain a nondisclosure agreement from the interested offerors prior to releasing any drawing 

bJs^ and woman-owned 

a. The policy of the Postal Service is to encourage the participation of small, minority-owned 
and woman-owned bustnesses in its purchases of supplies and services to the 
practicable consent with efficient contract performance. The contractor agreTTfXw Z 
same policy in performing this contract. 
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b. The contractor will submit a report to the contracting officer within M) calendar days after the 
end of each quarter, describing all subcontract awards to small, minority-owned, or woman- 
owned businesses. The contractor agrees to cooperate in any studies or surveys related to small 
minonty-owned, and woman-owned business subcontracting that may be conducted by the Postal 
I bervice. 

H.13 SMALL, MINORITY-OWNED, AND WOMAN-OWNED BUSINESS 
SUBCONTRACTING REQUIREMENTS (Clause 10-2) (February 1992) 

I a. Definitions. 

1 . Affiliates. Businesses connected by the fact that one controls or has the power to control the 
other, or a third party controls or has the power to control both. Factors such as common 
ownership, common management, and contractual relationships must be considered Franchise 
agreements are not considered evidence of affiliation if the franchisee has a right to profit in 
proportion to its ownership and bears the risk of loss or failure. 

2. Commercial product A product in regular production that is sold in substantial quantities to 
megeneralpubbcand/ormdustryatestablishedcatalogorrr^rketprices. As used in this clause 
it also means any product that, in the opinion of the contracting officer, differs only 
insignificantly from the contractor's commercial product. 

3. Dominant. This includes being a controlling or major influence in a market in which a 
number of businesses are primarily engaged. Factors such as business volume; number of 
employees; financial resources: competitiveness; ownership or control of materials, processes 
considered * agrCementS: facilkies: 53,65 tenritor y: ™* of the business must be ' 

4. Minority-owned business. A business concern at least 51 percent of which is owned by and 
whose management and daily business operations are controlled by. one or more members of a 
socially and economically disadvantaged minority group, namely. U.S. citizens who are Black 
Americans, Hispanic Americans, Native Americans. Asian-Pacific Americans, or Asian-Indian 
Americans. (Native Americans" means American Indians. Eskimos. Aleuts, and Native 
Hawanans. Asian-Pacific Americans" are U.S. citizens whose origins are Japanese. Chinese 
Filipino, Vietnamese. Korean. Samoan. Laotian. Cambodian, Taiwanese or inthe U S Trust 
l^Z^^- ^^*~«U* citizen, whose origu. are 

5. Number of employees. Average employment (including domestic and foreign affiliates) 
based on the number of people employed (whether full-time, pan-time, or temporary), during 

! T f 6 ^ 8 12m °"ths.or.ifthebusmesshasbeenmexSLtha; 12 
months, during each pay period of its existence. 

notdo^n^?' 55 " £ bUSineSS ' i ClUdin8 affiliatCS - *" * ^P^ently owned and operated, is 
more ZTm *"? ^P 6 * 0 ™* su PP lie5 <* ^rvices being purchased, andhas no 
rZ^ah P ° yeCS ; T a different size standard ^ 'stabUshed by *e Small 

J mmiStratlC,n(See I3CFR 121 'P^«^y for different size standard for airline, 
railroad, and construction companies). For subcontracts of S50.000 or less a subcontractor 
having no more than 500 employees qualifies as a small business withoul r^idlc factors. 

7. Woman-owned business. A business at least 51 percent of which is owned by a woman (or 
women) who « a U.S. citizen, controls the firm by exercising the power to make policy 
decisions, and operates the business by being actively involved in day-to-day management 
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L^ZT, ^ a , S r ment (0lher ° ne mV ° lvin & 311 employer-employe relationship) 
I required for performance of the contract or subcontract. 

L ^dS?^ 0 m "'T^ bUSineSSeS mUSt Submit 3,141 ne 8° tiate a subcontracting plan 
t^^Tl!!^^"^ With ""^ "^-o™*. ™> woman-owned 
Z^St P 7 ^ handmade a part of thecontract. The subcontracting 

iaTeST WlUUn the , time SPeCif,ed by ^ Mn ^ ° ffi «*- failure to submit 
and negotiate the subcontracting plan will make the offeror ineligible for award. 

I c. The offeror's subcontracting plan must include the following: 

1 . Goals, in terms of percentages of total planned subcontracting dollars for the use of small 
nunomy-owned and woman-owned businesses. The offeror must incite 2 [suo£ra£ 
conmbute to contract performance, and may include a proportionate share of SnSSS 
services that are normally allocated as indirect costs. supplies and 

I 2. A statement of the: 

I (a) Total dollars planned to be subcontracted; and 

bSm 0 es^es d0llarS '° * SUbCOntracted t0 smaU ' ™orityK>wned and woman-owned 

(O The plan may also include goals for small and woman-owned business participation. 

L^Snenl^ r dPal ^ ° f t"™ 1 ™ Services 10 «* subcontracted, identifying 
the types planned for subcontract to small, minority-owned, and woman-owned business^ 

[ 4. A description of the method used to develop the subcontracting goals. 

5. A description of the method used to identify potential sources for solicitation purposes. 

6. A statement as to whether the offer included indirect costs in establish^ subcontracting 
goals, and a description of the method used to determine the proSnLTsC^ S Sfcom 
to be incurred with small, minority-owned, and woman-owned businesTs 

7. The name of the individual employed by the offeror who will administer the offeror's 
subcontracting program, and a description of the individual's duties. 

8. A description of efforts the offeror will make to ensure that small minority-owned and 
woman-owned businesses have a, equitable opportunity to compete fo^Z^ ' 

S500 000^d r'hTrf ° ffe [, WiI ' (a) include ^ cI *"se in all subcontracts expected to exceed 
cS»S£ for cn J^T f Sub r° ntractore receiv ^ subcontracts in excess V$1,000,o£T 
(S500.000 for construction) to adopt a plan similar to the plan agreed to by the offeror. 

10. A recitation of the types of records the offeror will maintain to demonstrate procedures 
adopted to comply with the requirements and goals in the olan -nTr^Z ™ eproce f u f s , 
the foUowmg (on a pl^t-wide or company-w4 basSo^ 

^ZT"' 8UideS ' "* 0thCr identifyin8 ^ --rity-owned. and woman-owned 
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Li°r^™ m " auempt to ,ocate sources *■ - - 

S>?° rdS r ? Ch SubC0ntract solicitation resulting in an award of more than S100.000. 
not wTrJt ^JUT min0T ^-° wn ^ and woman-owned businesses were solicited and if 
busings ^ ^ t0 3 ^ m ^ty-owned. or woman-owned 

each^bct^Z^^"^? ^ ^ ^ ^ 016 ^ address ' «* ^siness sire of 
™ ™f Contractors having company- or division-wide annual plans need not 

comply with this requirement. v <*u»ui 

d. In order to implement this plan effectively, the contractor must take the following steps: 
1 Assist small, minority-owned, and woman-owned businesses by arranging solicitations time 

pa^z^^r quantities .' r if r ions - ^ deiivery » liss 

S " ^ C ° n,raCt0r S UstS 0f P° tential s™ 2 "- minority-owned, and woman-owned 

S^J^SS?^ excessively Iong - reasonabIe effort should 1)6 ^ to * »* 

businesses an opportunity to compete over a period of time. 

or-b?y^isfons abilitie$ * minority -° wned - and -oman-owned businesses in all "make"- 

L^Th ^ di$CUSS "J? ° ntraCtin8 °PP° nunities with representatives of small, minority- 
owned, and woman-owned businesses. """««y 

L A subcont ^ ctin g P lan ° n a plant- or division-wide basis containing all the elements 

Tonl/, Para ? raPh C ^ 6XCept g0alS ' ™ y bC inc °n»««« by reference as pa^t ofle 
subcontracting plan required by this.clause, provided: 

1 . The master plan has been approved; 

3 Goals and any deviations from the master plan deemed necessary by the contracting officer to 
satisfy the requirements of this contract are set forth in the individual subcon^Tpl^ 

I ,h * T™ 1 * 31 , ProdUCt * 0ffered - ^ ^contracting plan required by this clause may relate 
to the offeror s production generally, for both commercial and non<ommercial product rSier 
than solely to the Postal Service contract In these cases, the offeror may. IS* SScSSS of 
the contracting officer, submit one company-wide or division-wide annual plan C ° nCUrrenCe ° f 

1 . The annual plan must be reviewed for approval by the Postal Service purchasing office 
adding the offeror its first prime contract requiring a subcontracting pES?^ 

* The contractor may rely on written representations by subcontractors regarding their status as 
small, minonty-owned or woman-owned business concerns. 
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^t^^J^f^ r T >nsibiIit y- * e ««^** officer may consider the offeror's 
compliance with subcontracting plans under previous contracts. 

L?,IS' b °\ Re '"' iremen ' S - Nocon,rac " >rorsul " : <»"ra:>orcon mi :li, g [oranypanofO,e 

contractor or subcontractor for mpj^^^^l^ l * blMss of ** 

above F scs 311(1 "quidated damages pursuant to paragraph b 

d. Records. The contractor or subcontractor must maintain for three vears from th P mmnW« 

^^^^^^^ 


H.16 OPERATION ON OTHERS PROPERTY (Clause OB-43) (June 1988) 
H.17 ACCESS TO SITE (Clause OB-44) (June 1988) 

o^e™ 

H.18 STANDARDS OF EMPLOYEE CONDUCT (Clause OB-47) (June 1988) 

for maintainin8 standards of empioyee competency - 

H.19 CHANGE-OVER AGREEMENT (Clause OB-48) (June 1988) 

L^° nm r 0r r ^ 0gnizes that U * re P laced at ** end of the contract by a successor 

eriv ZT^T™' ° f *" ^ 1116 " 10 u * its best efforts to effect 
an orderly and efficient transition to any successor contractor and its employees during a 
transition period to be specified by the contracting officer. - 

e^IL^T ^ ^T^f ^P 0 ^ t0 Postal Service of retention of personnel 

"S^o^^ ^ 0re * ? ^ """^ iS rcplaCed b * a «««**. * e ^tractor 
agrees to cooperate in the releasing of any of its employees who desire to continue with the work. 

c. The contractor also recognizes that the ability to retain experienced personnel on the work 
ZJ Then'rf ^ ^ Pere0nneI ^ rCmain ^ a PP- iable £ Of ^2 

fmge benefits, fa this regard, the contractor agrees to make available to the Postal Serviced 
records or other data that may be required to properly ascertain earned benefits of the empToyees 
and their position relative to contractor's fringe benefits program. me employees 

H.20 REPLACEMENT PARTS AVAILABILITY 

a^lab^h 8Uarante . CS replacement P^ ^ each machine in this contract will be 
available for the system s or .tern's life. The contractor must notify the Postal Service at least 180 

2n^aSSSr^ h ° f replaCemem Pam - If P ™ wm " 0t be -ailabt fSmTe 
TT^l ! SemCe ^ a c o n « need for them, the Postal Service may require 

17, ST 5 " T l ° 3SSiSt * & P0Stal ServiCe ^ obtai ^ ^em from ZoZ7Z 
This clause shall be passed on to all subcontractors and supplies to this contract. 
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PART 3 - SOLICITATION PROVISIONS 

SECTION J . INSTRUCTIONS TO OFFERORS 

J-l SUBMISSION OF FINANCIAL STATEMENTS (Provision OA-27) (July 1988) 

Specific reference is made to Section J, Provision A-l, Preparation of Proposals. 

For the purpose of this requirement, the term "current financial statement" is defined as the data 
(including both the Balance Sheet and Income Statement covering each of the oSs 

r^t^res^ 

report to as near the submission date as possible. These guidelines are to be observed: 

a. Statements shall be prepared in accordance with Generally Accepted Accounting Principles. 

b. Statements shall include all required notes to the Financial Statements. 

^ZZT^V** ^ dther 3 C ° mpany eXCCUtive 35 10 * e - d veracity of 

u^dependem aud^ ^ " ° f *™* *» ™- * - 


Soi?™?XHT mentS T St hcor P° rate or have attached "Schedule of Cost and Goods 


prior to award. 


It may become necessary for rhe offeror ,o submit additional financial information 

o F r s.'ssr JE2 i^oSt " md ~ used f ° r 

J.2 TYPE OF CONTRACT 
Phase I 

Phase n 


^de ^ m SeC "° n A< UCmS ^ *** for Phase «• ^ type of delivery 

order, fixed pnce or labor hour, will be determined on a per order basis. 

J J AMENDMENTS TO PROPOSALS (Provision OA-3) (June 1988) 

^S^SlTS^ "1, 6 ^ ?* ° ffer0r itS WUal » ta,i " 1 must * accomplished by 
venSTe? a H 8 ^ 0n8maI pagC muSt te on * e ouiwte margin by 

ZTriZco^?^ ^ ^ ^ ° ffer0r mUSt M date of ** amendment on the 
lower ngnt corner of the changed pages. 

PRO^Lis 07101 " 8 ™ E PREPARATI0N 0F TECHNICAL AND PRICE 

f *« offeror ^ali follow in preparing its technical and price 

proposal. The technical and pnce proposal shall be in separate folders and tabbed as stated. 

a. Preparation nf TVr hnical Prop osal 

1. Performance of Statement of Work 
Technical Approach 

Sfdl StatC What T ° f technol °8 ies ^ w "y they are utilizing those technologies to 

fulfill the requirements stated below. This is applicable to all items stated below. 

lliS^T Sal ? ° ffer0r M ^ 630,1 of ^ and subcategories 

etSe^LTh ° W 33 3 hCadere - ^ ShaU be 311(1 italicized - The response to 

<??r , u bC , WnttCn m regular type " 71,6 offeror *en shall state how he will perform 
Sctof d,? b^e h ? ^ rCqUirementS - 17,6 ° ffer0r d0CS not ^ to start a new^ge" r 
Xlf A ? t S \ Itowew ' hC muSt 1)01(1 311(1 italicize he ader. and each shall be 
ttbbed as A tn ,ts techmcal proposal. The response to each header shall be done in 
^eoronrc vers.on of rts technical proposal the offeror shall give this section thTflSe: 

^SS^S^n Pr ° P0Se ■ U f nMUiVe tCChniCal appr03Ches for ™ h of * e agones 
sated below. If the offeror proposes alternatives, he shall state the alternative right under his 

ongtna. techmcal approach. The alternatives shall be bo.ded. underlined, and to£Sta ofder 

that the evaluator can eaaly spot the alternative approach in order to fulfdl ^t^uSn^ 

s«f« 


a. The Government Connection Kiosk Station 

Tht offeror shall describe the following as it relates to Kiosk Station: 

1. Kiosk Enclosure Design 

2. Display and Touch Screen Subsystem 

3 . Kiosk Microprocessor Subsystem 
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* 4. Mass Storage Subsystem - 

5. Kiosk Power Management 

6. Kiosk Station Application Support Requirements 

7. Kiosk Ergonomics 

8. Safety and Security 

9. Database Requirements : 

1 0. Hardware and Software Resources 

b. Presentation and Application Software Requirements 

The offeror shall describe the following as it relates to Presentation and Applications 
Software Requirements: 

1 . Presentation Development Tools 

2. Presentation Software Requirements 

3. Kiosk Applications and Presentations 

4. Kiosk Presentation Development and Support Services 

c. Network Support Requirements 

The offeror shall describe the following as it relates to Network Support Requirements: 

1 . Transac tion and S ervice Manager 

2. Processor 

3. Power Management 

4. Network Communications 

5. Software Downloads 

6. Store and Forward 

7. System Access Via the Internet 

d. Demonstration Unit(s) 

The offeror shall describe the Demonstrate Units. 

e. Pilot Testing and Market Testing 

Tht offeror shall describe the following as it relates to Pilot Testing and Market and Testing: 

1. Pilot Test 

2. Market Test 

f. Application Maintenance Workstation 

The offeror shall describe the following as it relates to Application Maintenance 
Workstation: 

1 . Application Maintenance Workstation Software 

2. Application Maintenance Workstation Hardware 

g. Benchmarking Report 

The offeror shall describe the Benchmarking Report 

h. Technical Data Package 
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-tteofferor shall describe its technical approach to the development of the Technical Data 
i. Maintenance 

bTprfomed^ deSCribe iB tCChniCal aPPr03Ch t0 maimenance «d how maintenance will 
j. Installation Requirements 

The offeror shall describe the following as it relates to installation requirements: 

1. Installation Plan 

2. Kiosk Station Installation 

3. Transaction and Service Manager Installation 

k. Deliverables 

The offeror shall describe its technical approach as it relates to the following deliverables: 

1. Kiosk Station 

2. Pilot Test Kiosk System Applications 

3. Market Test Kiosk Stations Applications 

4. System Operation 

5. Demonstration Kiosk Stations 

6. System Database Architecture 

7. Application Maintenance Workstation 

8. Transaction and Service Manager. 


i. Personnel 

Hie offeror shall describe the personnel who will be performing this effort Hie offeror shall 

LTf IT ° f '* ^ PerSOnnel * e ** **y ^ Perform for £ ^effort S 
include both upper management and the indmduals who will performs "Son 


; to 


m. Design Reviews 

The offeror shall describe the design reviews as it relates to: 

1 . Hardware Design Review 

2. Presentation Design Review 

3 . Database Design Review 

n. Documentation 

The offeror shall describe the following as it relates to: 

1. Documentation 

2. Intellectual Property and Data Rights 
o. Presentation and Agency Liaison 
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effort"* dCSCribe " C ° ndUCt 0,6 presentalion 3,1(1 a § encv Iiaison ° f *k 

I p. Future Capabilities 

The offeror shall describe its technical approach in incorporating new technologies into its 
Kiosk system design. Possible future requirements include: Dial-in Access Voice 
Recogruuon, V,deo Capture. Fax, Optical Character Recognition, Customer Input, and 
Telephone Video Support, etc.. 

q. USPS Communication: 

The offeror shall explain the communication pan of the Statement of Work will be conducted. 

2. Management and Organization 

The offeror shall demonstrate and describe how this project will be: 

a. Organized and managed. This should include what authority the program/project manager will 
have how problems will be solved, how maintenance will be carried out. how applications - 
development will be managed, how new applications will be integrated, how the offeror will 
ensure that the technical data package will remain up-to-date, and how networking will be 
managed. In addition the offeror shall describe how it will manage, produce, integrate, deploy, 
and maintain up to 12.000 kiosk systems. 

b. The offeror shall provide a program plan showing the planned Work Breakdown Structure 
JX^ ,bll ^ p mam ^ an l resource (labor and other) commitments over the duration of the project 
(Phase I and Phase II). The program plan shall show major milestones and start and end dates for 
individual asks If a number of facilities are involved, the proposed plan shall show what tasks 
will be performed in which facility. 

c The offeror shall state the experience of the key personnel involved in this effort. The offeror 
shall provide resumes of the key personal and address how they will be used in this effort The 
assignment for each key person proposed shall be clearly stated and justified. It is highly desirable 
for the offeror to point out specific strengths and accomplishments of the proposed personnel to 
contribute to this project. The list of requirements in the body of this SOW for conoibutors with 
specific skills and experiences shall be addressed directly by the choice of personnel assignments. 
The proposal shall contain a table where the qualifications and assigned responsibilities of each of 

h£h£E : M ey ,K 0n ? b T S 15 Sh0Wn m 63011 0f ** idemif,ed «« of «P«*e. In addition, it is 
highly desirable that the offeror provide video or other samples of related work produced by the 

proposed key personnel. 1 

d The offeror shall describe its approach to reporting requirements as its relates to monthly 
progress reports and miscellaneous reports 

\^is^s^ its to scheduie ^ - * re,ates » «*■**«• - 

f. The offeror shall describe its approach in the area of agency liaison support. 

g. The offeror shall describe its Program Office structure, provide descriptions of the project 

^™J££T t * ag 0thCr ° r8aniZati0n reS ° UrCeS) ' and 3 «P"Wnirix tied 
I^memt" T^"™"*" " ** ™^ ° f ta ^™r(s) and/or 
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b^d t t 8 dlTr^ roP0Sal * & 0ffCr0r Sha1 ' ^ 0,6 above * » ^ders. This shall be 
bolded and italicized. The response to each header shall be written in regular type This 

ZSSZ^ST " I **** Prop0Sal - In *» electrS^on^f its 
technical proposal the offeror snail g.ve this section the file name: TECHTABB. 

3. Documentation Requirements 

The demonstrated experience and ability of the offeror in the area of documentation software 
and hardware quality assurance and configuration control for both P^eTa^d Ke' II 
Specifically, the offeror shall address the following items: 

a. The offeror's experience in producing, delivering, and maintaining quality hardware and 
software documentat.on during the performance of past contracts of similar I mZZ^tove 
using a documented quality assurance program. ^ 
b The offeror's experience in producing, delivering, and maintaining the quality of hardware 
software, and multi-media applications during the performance of past conS of sSTSL 
and scope using a documented quality assurance program connects or similar nature 

c The offeror's experience in producing, delivering, and maintaining the configuration of 
hardware, software, and multi-media applications during the performLe ofSSSca of 
similar size and scope using a documented quality assurance program 
d^The offeror's experience in maktaining records and repair documentation during the 
performance of past contracts of simUar size and scope using a dcxumented qu^urance 

e. The contractor shall provide a quality assurance plan for this effort. 

htdefflS ^he^T 21 ^ ? ffer ° r Sha11 WritC M ° f «* ««1 above as a 

header. This shall be bolded and italicized. The response to each header shall be written in 

^1 tZZ^C " 10 ' ^ Page f ° r CaCh ° f ^ above hea <^ nSormSn 

4. Facilities 

a) The offeror shall describe in detail the facility or facilities which will be used to meet the 
requirements of the statement of work 

5. Subcontract Administration 

The offeror shall describe where appropriate how it will subcontract both Phase I and iw it 
requirements. The offeror shall state what subcontractors wUl S foTute Sgn 
development, and production of the kiosk. The contractor shall toa££££^ 
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a. How it chooses its subcontractors and how it ensures the quality of tire subcontractors parts 
I and/or services. • Y 

b. The number and type of subcomracts which will be required for this effort. The offeror shall 
Mferenuate between subcontracting for the delivery of essentially non-critical work and critical 

c. Discuss how disputes, overruns, extensions, and cancellation will be handled 
busted " aWard SubC0ntraciin 8 opportunities to minority and/or women owned 
e. Demonstrate its experience and ability to award and manage subcontracts in general. 

u .TT 8 ^ pr0p0Sal * & offeror shaU write above ^ a headers. This shall be 

bolded and italicized. The response to each header shall be done in regular type This 
information shall be tabbed as E in its technical proposal. In the electronic version of its 
technical proposal the offeror shall give this section the file name: TECHTABE. 

b. Preparation of Price Prop osal 

i;,!^ 0 . 5 * m i USt !S defUie ? in ^ COntraCt pricing pr °P° sal m accordance with the instructions 
stated below. In addition, the contract pricing proposal shall be in accordance with the USPS 
Procurement Manual. Subcontract costs must be defined and accompanied by their respective 
contract pricing cover sheets and supporting data. 

2. The offeror must indicate its fiscal accounting period and the name, address, and telephone 
number of its cognizant Government audit agency, if applicable. If the offeror has no cognizant 
Government audit agency, the details supporting the fringe benefit, labor overhead, and general 

JntSTJST" T T St bC Pr ° Vided 35 Pan ° f ** 0051 P™^" A11 rates must be those 
anticipated to be in effect during the period of performance of the contract 

3. The offeror shall provide the following information in its price proposal: 

A. J^SlPriSI 5(316 ^ LinC hCmS 0001 "° 020 and mcor P°™ them into Section 

SS^SifSK ^ 0m f on »™> A of P^e proposal. All travel associated with 
Phase I shall be priced in the Line Items. In the electronic version of its price proposal the 
offeror shall give this section the file name: PRCETABA. 

!L™™f f nf r ° r ^-T Vid / PriCing f ° r cach ° f Work B ^own Structures stated in the 
S Z 7 ^Pricing down to the second level. Example is 

the offeror wdl provide a total price to perform B.l, Kiosk Enclosure Design Requirement and 

nrovS 0r T telernem f d0WnB U1 - B1 - 21 B1 - 3 - 1 etC - m«IdiSS^SSr 

STo? ^oric ? r r ate , 7 T f ** elements - 71,6 offeror shaU W * 
2£ ^^ZZ^Sr* version of its price propos * * e offeror s ^ 

t fhSwi^f 0ff T Pr0P ° SeS *" SOlutions » so,vi "8 *e «*nieal requirements 

^ nee ff.S tT 5 - "f* ^ Stn,CtUrC ™ e tot^lumn shSi 

be the price to fulfill the original requirement and the second column shall include the price of 
the alternative technical approach. The columns shall be clearly identified. 

C Oo£'*tZo^Tri T ^ inStaIlin8 eadl mt ° iB Phase 1 line 0002. 
0003. and 0010. This shall mclude all expenses associated with the installation of these units 

except sue preparation cost and transportation cost. 
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Line Item 
0004 
0005 
0009 
0011 


Description 

Application Maintenance Workstation Software 
Transaction & Service Manager Software 
Pilot Test Application Software 
Market Test Application Software 


Line Item 
0002 
0004 
0008 
0010 
0005 


Description 
Demonstration Kiosk System 
Application Maintenance Workstation Hardware 
Pilot Test Units 
Market Test Units 

Transaction & Service Manager Hardware 


L price was deLlteT ^ mamMa "« P*e P=r kiosk uri. and basis of how 

Seo f £„^ L te „e„ 0006. taaddi,™ b0k rotal 

was detrained. ne ' work pnce "» taosk <"■" ««l basis how the price 

The offeror shall place this informarinn in Tok r 
iKpricepropos^eofre^S 

also incite aS«S,e t0 perf °™ LLle lK ™ We offeror shall 

£ P riceZ^ 


The offeror shall place this information in Tab I of its price proposal: In'the electronic version of 
its pnce proposal the offeror shall give this section the file name: PRCETABI. 

j^eofTeiorshaU provide labor categories and labor rates required to perform Line Items 0037- 

,hn, .h ,° ?f Pr ° V,de raw **** catc S°^ ™* ™* »oaded rate. In addition, it 
™ I % f™* ™A disc«ss its overhead rate structure. The offeror shall 

provide this information for each of the line items. 

The offeror shall place this information in Tab J of its price proposal. In the electronic version of 
its pnce proposal the offeror shall give this section the file name: PRCETABJ 

0042 O)!? ^^^.^ c ^gon« and labor rates required to perform Line Items 
0042-0046. The offeror shall provide the raw labor category rate and the loaded rate. In 
action it should explain any labor escalation and discuss its overhead rate structure. The 
offeror shall provide this information for each of the line items. 

The offeror shall phce this information is Tab K of its price proposal. In the electronic version of 
its pnce proposal the offeror shall give this section the file name: PRCETABK. 

In 2d^T!!£ Pr °? ^ ° f *" Mbcaaaa * «*» P^e of each of them for Phase I. 
LnlnT A ShaU ldCntlfy if subcon ^tors are large, small, minority, and/or 
woman owned businesses. 

The offeror shall place this information in Tab L of its price proposal. In the electronic version of 
its pnce proposal the offeror shall give this section the hie name^PRCETABL 

Pte2s^n S £ U Tc C ° Py ° f ** S ° Hcitation with two si 8 ned for the US 

SatS 

J J SUBMISSION OF PROPOSALS (Provision OA-15)(J„ne 1988) 

AJI^oposals shall be packaged separately and submitted in the formats and quantities specified 

Sn?^ , A T r . d ' ^ ° ffCr0r Sha11 provide two c °P ies ° f «he solicitation with two 

SfZ^n , ^ P ° S ^ SefViCe ° ffer ^ Award Standard (W 2 of the solicitaSon). 
The offeror shall place this information in Tab O of the price proposal. 

(b) Technical Proposal - 7 copies. It shall not exceed 150 pages. This includes proposal and all 
technical documentation which the contractor wants to include The pages sha! f CsS Til" 
wuh a font no smaller then 10 pitch. 1 inch margins all around. Printing on 2s ides o £e paper 
wi.I count as two pages. In addition, the offeror shall provide 2 electronic copie s ol its techS 
proposal The electronic format shall be Microsoft Word for Windows Versbn 2 0 or 
WordPerfect for Windows 5.2 or DOS 5.1. The diskettes shall be 3.5" and lateled i Technical 
Proposal. These diskettes shall be read only and one should be able to copy Tomo^dtrfe 
No cost .nformat.on shall be contained in the technical proposal. 

(c) Price Proposal - 4 copies. It shall not exceed 75 pages The oaees shall h<» R i/j'v i i - 
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count as two pages.. In addition, the offeror shall provide 2 electronic copies of its price/cost 
proposal. The electronic format shall be Microsoft Excel for Windows Version 4.0 or Lotus 1-2- 
3 for Windows Version 4.1. The diskettes shall be 3.5" and shall be labeled as Price Proposal. 
These diskettes shall be read only and one should be able to copy it onto a hard drive. 

J.6 PRIME CONTRACTOR RESPONSIBILITIES (Provision OA -29) (June 1988) 

Offerors are strongly encouraged to include in their proposals equipment marketed by other 
suppl.ers when its use may provide the Postal Service with a lower overall system cost The 
offeror if selected will be the prime contractor for procurement and maintenance of the systems 
offered. The offeror alone will be held responsible by the Postal Service for performance of all 
contractors obligations under any contract resulting from its proposal. 


J.7 DUE DATE FOR QUESTIONS 

^1 ™! Sti ™ concemm 8 Ms solicitation, are due at 4 PM Eastern Standard Time on December 
5. 1994. Offeror's asking questions after the due date run the risk that the USPS will not 
provide answer(s) in a timely manner. The USPS will respond to all questions in writing. The 
offeror shall provide a hard copy of the questions and an electronic format version of the 
questions. The electronic version shall be submitted on 3 1/2" diskettes and be in a Word For 
Windows 2.0 or WordPerfect for DOS 5.1 or WordPerfect for Windows Version 5.2 format " 
Questions shall be sent to: 

United States Postal Service 
Purchasing Department 
Attn: Andrew Jemell 
Room 4541 

475 L'Enfant Plaza SW 
Washington DC 20260-6238 


J.8 PRE-PROPOSAL CONFERENCE 

a. The Postal Service is planning a pre-proposal conference during which potential contractors may 
obtain a better understanding of the work required, type of contract, evaluation process, type of controls, 
the mission of the project, etc. 

b . Prospective offerors are requested to submit all questions, which they would like to be addressed at 
the Pre-proposal conference, in writing at least five days before the conference. Subsequent to the 

^ZTfl ^. Sc r** 1 ? ai a ™™ **d of «• conference to aU j^spective offerors 

that rece.ved the solicitation. If any clarifications arising from the conference constitute changes an 
amendment to the solicitation will be issued. 

c In order to facilitate conference preparations, it is requested that the person named on the cover form 
of this solicitation be contacted and advised of the number of persons who will attend. 

d Offerors are cautioned that, notwithstanding any remarks or clarifications given at the conference, all 
terms and condiDons of the solicitation remain unchanged unless changed by amendment. 

e. Only two (2) individuals from each potential offeror will be allow to attend the pre-proposal 
conference. This is due to space constraints of the facility. 

The conference will be held: 
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Date: November 29. 1994 
Time: 9:00 A.M 
Location: 


USPS William F. Bolger Management Academy 
9600 Newbridge Drive 
Potomac Maryland 

J.9 INTERNET AND/OR ONLINE SERVICES E-MAIL ADDRESS 

Those offeroRvv^g t0 receive correspondences e-mailedvia the Internet and/or commercial on- 

ir^ rS ^ ^ Wth ll ' 5 propOSal - ™ e be on the cover of its price 

proposal. Offerors will be provided the USPS e-mail address when it becomes available 
Correspondence which would be delivered through the Internet and/or on-line service address may 
include: answers to quesaons, amendments, correspondences etc 
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SECTION K - SOLICITATION NOTICES AND PROVISIONS 


K.1 PREPARATION OF PROPOSALS (Provision A-l) (October 1987) 

a. Offerors are expected to examine the drawings, specifications, and all provisions and 
instructions. Failure to do so will be at the offeror's risk. 

b Each offeror must furnish the information required by the solicitation. The offeror must sign 
the proposal and print or type its name on the proposal and each continuation sheet on which it 
makes an entry. Erasures or other changes must be initialed by the person signing the proposal. 

c. For each item included in the proposal, the offeror must- 

1. Show the unit price/cost, including, unless otherwise specified, packaging, packin° and 
preservation; and 5 ° y ° 

2. Enter the extended price/cost for the total quantity of the item. 

d. In case of discrepancy between a unit price/cost and an extended price/cost, the unit price/cost 
w,U be presumed to be correct, subject, however, to correction to the same extent and in the same 
manner as any other mistake. 

e ' * 0P0S ?u { °l SUP ? iCS ° r SCrviceS 0ther 1,1211 ^ SPXK* wm not be considered unless 
authorized by the sohcitauon. 

nn.?c?T mUSt State ^ d 5 mite *"* for affvny of supplies or for performance of services, 
unless otherwise specified in the solicitation. 

g. Time, if stated as a number of days, will include Saturdays. Sundays, and Federal holidays. 

h. If the proposal exceeds $100,000. the offeror must either include a copy of its current 
financial statements (most recent balance sheet and profit and loss statement, updated) or 
^ZSTv prepared to submit such data immediately upon request Submitted data must be 
certified by a company officer as to accuracy and veracity. 

K.2 SUBMISSION OF PROPOSALS (Provision A-2) (October 1987) 

a. Proposals and proposal modifications must be submitted in sealed envelopes or packages- 
1. Addressed to the office specified in the solicitation; and 

L offeror 8 ^ ^ ***** soUciuuion number - ■*» the name and address of 

b. Telegraphic proposals will not be considered unless authorized by the solicitation. However 
proposals may be modified by telegraphic notice (including Mailgram) if that notice is S 
by the time specified for receipt of proposals. 

KJ MODIFICATION OR WITHDRAWAL OF PROPOSALS (Provision AO) (October 
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a. Proposals may be modified by written notice or telegram (including Mailgram) received before 
the time specified for receipt of proposals. 

b. Proposals may be withdrawn by written notice or telegram (including Mailgram) received at 
any ume before award. Proposals may be withdrawn in person by an offeror or an authorized 
representative, if the representative's identity is made known and the representative signs a 
receipt for the proposal before award. 

K.4 LATE SUBMISSIONS AND MODIFICATIONS OF PROPOSALS (Provision A-4) 
(October 1987) 

Any proposal or modification of a proposal received at the office designated in the solicitation 
after the exact ume specified for receipt will not be considered unless it is received before award 
is made and~ 

a. It is the only proposal received; or 

b. Consideration of the proposal is determined by the contracting officer to be in the Postal 
Service's interest. 

K.S ACKNOWLEDGMENT OF SOLICITATION AMENDMENTS (Provision A-S) 
(October 1987) ' 

a. Offerors must acknowledge receipt of any amendment to this solicitation- 

1. By signing and returning the amendment; 

2. By identifying the amendment number and date in the space provided for this purpose on the 
solicitation form; or 

3. By letter or telegram. 

Acknowledgments of amendments are subject to the Late Submissions and Modifications of 
Proposals provision of the solicitation. Proposals lacking acknowledgment of an amendment 
affecting pnce, quantity, quality, or delivery may be disregarded. 

K.6 EXPLANATION TO PROSPECTIVE OFFERORS (Provision A-6) (October 1987) 

Any prospective offeror desiring an explanation or interpretation of the solicitation, drawings or 
specifications must request it in writing soon enough to allow a reply to reach ail prospective ' 
offerors before the submission of their proposals. Oral explanations or instructions will not be 
binding. Any information given to a prospective offeror concerning a solicitation will be 
furnished promptly to all other prospective offerors as an amendment of the solicitation if that 
information is necessary in submitting offers or if the lack of it would be prejudicial to my other 
prospecuve offerors. ' 

K.7 RESTRICTION ON DISCLOSURE AND USE OF DATA (Provision A-7) (June 1988) 

Offerors that include in their proposals data they do not want used or disclosed by the Postal 
Service for any purpose other than proposal evaluation may take the following steps: 

a. Mark the title page with the following legend: 
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"This proposal includes data that may not be duplicated, used, or disclosed ou tside the Postal 
service and may not be duplicated-in whole or in pan-for any purpose other than to evaluate 
this proposal. If. however, a contract is awarded to this offeror as a result of-or in connection 
with-the submission of such data, the Postal Service will have the right to duplicate, use. or 

■ Jo ?o ? CXtem pr0vided m resultin g Mnma. This restriction does not limit 
the Postal Service s right to use information contained in the data if it is obtained from another 
source without restriction. The data subject to this restriction are contained in sheets [Offeror 
I msert numbers or other identification of sheets] . " 

b. Mark each sheet of data they wish to restrict with the following legend: 

"Use or disclosure of data contained on this sheet is subject to the restriction on the title page of 
I this proposal. F 6 

K.8 AWARD WITHOUT DISCUSSIONS (Provision A-9) (October 1987) 

The Postal Service may award a contract on the basis of initial proposals received, without 
discussions Therefore, each initial proposal should contain the offeror's best terms from a cost 
or price and technical standpoint. 

K.9 DISCOUNTS (Provision A-10) (October 1987) 

a. Even though a space is provided for entering a prompt payment discount, such discounts will 
X b ' C ° nS ' dered " wa™g Proposals for award. However, any prompt payment discount 
offered by a successful offeror will form a part of the contract, and will be taken by the Postal 
Service if payment is made within the discount period. 

b^ In connection with any discount offered, time will be computed from the date of delivery of 
Uie supplies to the earner when delivery and acceptance are at point of origin; or from thedate of 

S d T; or r of embarkation when deuvery ^ « « **« ofS« 

T£Z s ? k ^ V"*" mV °' lCC ° r V0ucher is received » * e office specified by 
Z 2 n i ^ iS htCr Ihan ^ of de,i Payment is deemed to be made, 

for the purpose of earning the discount, when the Postal Service mails the check. 

K.10 FAILURE TO SUBMIT PROPOSAL (Provision A-14) (October 1987) 

155? ° f S °,; icitation not ^"ponding with a proposal need not return this solicitation 
unless ,t specifies otherwise. Instead, they should advise the issuing office by letter or posted 
whether they want to receive future solicitations for similar requirements. If a iStaSSnot 
ubm.t a proposal and does not notify the issuing office that fire solicitations SSeTST 

Z rZllTr ™ y te rCm ° Ved ^ ^ aPP,iCablC **** list Failure to submitTpropo^ 

.T r C °" SeC " tlVe Sohcitations for same or similar requirements may result in 
emoyal from die mailing list. notwithstanding any written request ^receipt of fctie 
sol.ctat.ons. A new solicitation mailing list application must be filed to obtain reinstatement. 

K.11 WARRANTY INFORMATION (Provision 2-1) (October 1987) 

Offerors must submit information on any standard commercial warranties provided for offered 
products. The Postal Service will consider these warranties in determining tne most 
advantageous proposal, to the extent provided in the evaluation factors. 
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K.12 FUNCTIONAL-DEMONSTRATION (Provision 8-2) (October 1987) 

a. The Postal Service may request functional demonstrations of some or all products proposed by 
an offeror during the technical evaluation process when Postal Service questions about specific 
products or famthes of products could be resolved more effectively through direct contact with 
the offeror and the proposed product. 

b. The Postal Service will provide the offeror with a list of products, software, or both, that will 
be required for the demonstration. The purpose of this request is to obtain operational 
information, and the requirements may be satisfied by visiting an operational site and/or 
development center. Such functional demonstrations may be held at a site selected by the offeror 
subject to approval of the contracting officer. The Postal Service will request that the 

oTreqtS" 011 ^ ^ ^ ^ ^ ^ ^ " 0 ^ WOTkijlg ^ foUowin g *e of 

c. The offeror will not earn technical points as a result of the functional demonstration. 

K.13 NOTICE OF SMALL, MINORITY-OWNED, AND WOMAN-OWNED BUSINESS 
SUBCONTRACTING REQUIREMENTS (Provision 10-1) (February 1992) USINESS 


All offerors, except small businesses, must submit with their proposals the subcontractor pi 
requ ired by the clause entitled Small, Minority-Owned, and Woman-Owned Business 
Subcontracting Requirements. 


an 


£ 14 0PP0RTUNITY AFFIRMATIVE ACTION PROGRAM (Provision 10-4) 

(April 1989) 

The offeror by checking the applicable block or blocks, represents that it (1) [ ] has developed 
and has on file. [ ] has not developed and does not have on file, at each estabushment, affirmative 
action programs as required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 
and 60-2) and [ ] has. [ ] has not filed the required reports with the Joint Reporting Committee 
or (2) [ ] has not previously had contracts subject to the written affirmative action program 
requirement of the rules and regulations of the Secretary of Labor. 

(Ajril^ AWARD EQUAL 0PP0RTUNITY COMPLIANCE REVIEW (Provision 10-5) 

If the contract award will be $1,000,000 or more, the prospective contractor and its known first- 
tier subcontractors with subcontracts of S 1.000.000 or more will be subject to a pre-award 
comphance review. In order to qualify for award, the prospective contractor and first-tier 
subcontractors must be found in compliance pursuant to 41 CFR 60-1.20. 

K.16 POST-AWARD ORIENTATION CONFERENCE (Provision OA-5)(Jtine 1988) 

The PostaJ Service may require the successful offeror to attend a post-award conference If 

required, it will be scheduled and held prior to the start of contract performance The conference 

. oneished, wdl be held within 15 days after contract award. Tteconfe^.SSbtSST 

'^r' 5 L EnfantP,azaSW - ^hington DC 20260-6238. Room number wUI 
told at the time of contract award. 
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IC17 NOTICE OF PRE- A WARD SURVEY (Provision OA-34) (June 1988) 

L^caTabi.hLlo 5 ^ 1 P ° Stal SerViCC may C ° ntaCt P™ 5 ^^ contractors to de <^ 

h 2 P ^ WOrk SpCCified ^ ^ soUcit ^on- to Edition to financial 
feUhte J ^2^' rattn8 Ch6CkS ' ^ P0S,al Service visit a Prospective contactor's 
regard Cr.ui:! WS " "* fcraddi * MI ^ tafcm « ton - ^ of ™™ » 

1. Performance plans; 

2. Quality control plans; 

3. Personnel recruitment and training plans; 

4. Workload factors for manpower utilization; 

5. Management plan for handling peak workloads; 

6. Production capability, including- 

(a) Plant facilities and equipment; 

(b) Purchasing and subcontracting; 

(c) Labor resources; 

(d) Performance record; and 

(e) Ability to meet delivery schedules; 

7. Environmental/energy considerations; 

8. Plant safety; 

9. Technical and professional abilities; 

10. Accounting systems; and 

1 1. Postal Service property controls. 

b. Offerors are also advised that accomplishment of this survey is a pan of the evaluation process 
and is not an indication that an offeror will receive an award. evaluation process 
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SECTION L - REPRESENTATIONS AND CERTIFICATIONS ' 

L.1 TYPE OF BUSINESS ORGANIZATION (Provision A-20) (December 1989) 
I The offeror, by checking the applicable blocks, represents that it: 

a. Operates as □ a corporation incorporated under the laws of the State of . U an individual M a 
partnership, (J a joint venture, [j a nonprofit organization, L] or an educational institution; and 

b. Is a U small business concern. □ minority-owned business, (J woman-owned business M labor 
surplus area concern. U educational or other non-profit organization, or □ none of the above 

I entities* 

c. SMALL BUSINESS CONCERN, A small business concern for the purposes of Postal Service 
procurement means a business, including an affiliate, that is independently owned and operated is 
not dommanun producing or performing the supplies or services being purchased, and En? ' 
more than 500 employe*, unless a different size standard has been es^UsheTby thTsS 
Busmess Administration (see 13 CFR 121. particularly for different size standard for aSe 

2 ™t InTrJrT" COmp ^- For Contracts of S50.000 or less, a subcontractor having 
| nomoretJ ™ 500 employeesqualif.es as a small business without regard to other factors. ~ 

L^T^K° WI f I l BUSINESS - A minorit >'- ow ^ business is a concern that is at least 51 
moTlX , r' W n° Se ^ement and daily business operations are controlled by.Tne or 
more members of a socially and economically disadvantaged minority group, namely U S citizens 
who are Black Amencans. Hispanic Americans, Native Americans. AsTan-fecific Americans oT 
As,an-Ind.an Americans. (Native Americans are American Indians. Eskimos AleuT Strve 
Hawanans. Asian-Pacific Americans are U.S. citizens whose origin ar^ie Se 
Fdip.no. Vietnamese Korean. Samoan. Laotian. Cambodian. Taiwanese or in the U S ?™* 
ZSZZSZZ^ A ™*« « ™ -ose origin, are in 

t w ^^ N '°,T ED BUS r SS - A woman -° w -<> business is a concern at least 51 percent of 
which ,s owned by a woman (or women) who is a U.S. citizen, controls the firm by exercisuTg me 

m^gemTn? ? " "* ^ ±& by **ve.y mvolveVSy^y 

f. LABOR SURPLUS AREA. A geographical area which at the time of award is either a section of 
oncentrated unemployment or underemployment, a persistent labor surplus area^ S S 
labor surplus area, as defined in this paragraph. suosianuai 

W??T£ COnCentrated ""employment or underemployment means appropriate sections of 
States or labor areas so classified by the Secretary of Labor. 

L P of subc^TiT 1 " 5 ™ Tf 5 ™ Which * c,assified ^ Department of Labor as an 
area of substant al and persistent labor surplus (also called Area of Substantial and Persistent 
Unemployment) and ,s listed as such by that Department in conjunction wimltsVubuStion Area 
Trends m Employment and Unemployment. puuuuiuon, Area 

3. Substantial labor surplus area means an area which is classified by the Department of Labor as 
Z^l? "hT?" 1 rf™ SUIP,US (a,S ° CaUed ° f Substantial U-mployrTt and wnth f 
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g. LABOR SURPLUS AREA CONCERN. A firm which will perform or cause to be performed a 
substantial proportion of a contract in a labor surplus area. 

h. EDUCATIONAL OR OTHER NON-PROFIT ORGANIZATION. Any corporation, foundation, 
trust, or other institution operated for scientific or educational purposes, not organized for profit, no 
pan of the net earnings of which inures to the profits of any private shareholder or individual. 

L.2 PARENT COMPANY AND TAXPAYER IDENTIFICATION NUMBER (Provision A- 
21) (October 1987) 

a. A parent company is one that owns or controls the basic business policies of an offeror. To own 
means to own more than 50 percent of the voting rights in the offeror. To control means to be able 
to formulate, determine, or veto basic business policy decisions of the offeror. A parent company 
need not own the offeror to control it; it may exercise control through the use of dominant minority 
voting rights, proxy voting, contractual arrangements, or otherwise. 

b Enter die offeror* Taxpayer Identification Number (TIN) in the space provided. The TIN is the 
offerors Social Security Number or other Employee Identification Number used on the offeror's 
Quarterly Federal Tax Return, U.S. Treasury Form 94 1 . 

Offeror s TIN: 

c. □ Check this block if the offeror is owned or controlled by a parent company. 

d. If the block above is checked, provide the following information about the parent company: 

Parent Company's Name: Parent Company's Main Office Address: No. and Street- City- State- 
Zip Code: Parent Company's TIN: 

e. If the offeror is a member of an affiliated group that files its federal income tax return on a 
consolidated basis (whether or not the offeror is owned or controlled by a parent company as 
provided above) provide the name and TIN of the common parent of the affiliated group: 

Name of Common Parent: Common Parent's TIN: 

LJ AUTHORIZED NEGOTIATORS (Provision A-22) (October 1987) 

The offeror represents that the following persons are authorized to negotiate on its behalf with the 

fT T CC "! COnnecdon with Ms solicitation [Offeror list names, tides, and telephone numbers 
of the authorized negotiators]. 


Name 

Title 

Telephone No. 
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L.4 PLACE OF PERFORMANCE (Provision A-23) (Octoberl987j 

If the offeror intends, in the performance of any contract resulting from this solicitation, to use one 
or more facilities located at addresses different from the offeror's address as indicated in this 
proposal, the offeror must include in its proposal a statement referencing this provision and 
identifying those facilities by street address, city, county, state, and ZIP Code, and the name and 
address of the operators of those facilities if other than the offeror. 


L.5 CERTIFICATE OF INDEPENDENT PRICE DETERMINATION (Provision 1-1) 
(October 1987) 

a. By submittijig this proposal, the offeror certifies, and in the case of a joint proposal each party to 
it certifies as to its own organization, that in connection with this solicitation- 

1. The prices proposed have been arrived at independently, without consultation, communication, 
or agreement, for the purpose of restricting competition, as to any matter relating to the prices with 
any other offeror or with any competitor; 

2. Unless otherwise required by law, the prices proposed have not been and will not be knowingly 
disclosed by the offeror before award of a coniract, directly or indirectly to any other offeror of to 
any competitor and 

3. No attempt has been made or will be made by the offeror to induce any other person or firm to 
submit or not submit a proposal for the purpose of restricting competition. 

b. Each person signing this proposal certifies that- 

1. He or she is the person in the offeror's organization responsible for the decision as to the prices 
being offered herein and that he or she has not participated, and will not participate, in any action 
contrary to paragraph a above; or 

2. He or she is not the person in the offeror's organization responsible for the decision as to the 
prices being offered but that he or she has been authorized in writing to act as agent for the persons 
responsible in certifying that they have not participated, and will not participate, in any action 
contrary to paragraph a above, and as their agent does hereby so certify; and he or she has not 
participated, and will not participate, in any action contrary to paragraph a above. 

c. Modification or deletion of any provision in this certificate may result in the disregarding of the 
proposal as unacceptable. Any modification or deletion should be accompanied by a signed 
statement explaining the reasons and describing in detail any disclosure or communication 


L.6 CONTINGENT FEE REPRESENTATION (Provision 1-2) (October 1987) 
a. The offeror must complete the following representations: 

1. The offeror □ has U has not employed or retained any company or person (other than a full- 
time bona fide employee working solely for the offeror) to solicit or secure this contract 

2. The offeror □ has □ has not paid or agreed to pay any company or person (other than a full- 
time bona fide employee working solely for the offeror) any fee. commission, percentage, or 
brokerage fee, contingent upon or resulting from the award of this contract 
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b If either representation is in the affirmative, or upon request of the contractine officer, the 
offeror must furnish. u» duplicate, a completed Form 7319, "Contractor's Statement of Contingent 
or Other Fees . and any other information requested by the contracting officer. If the offeror has 
previously funushed a completed Form 7319 to the office issuing this solicitation, it may 
accompany its proposal with a signed statement- 

1. Indicating when the completed form was previously funushed; 

2. Identifying the number of the previous solicitation or contract, if any. in connection with which 
the form was submitted; and 

3. Representing that the statement on the form is applicable to this proposal. 


L.7 SYSTEM INTEGRITY (Provision 8-3) (January 1991) 

To ensure the integrity of the Postal Service's computer operating systems, third-party software 
vendors must provide either a statement certifying that their product, when properly installed will 
not compromise or otherwise degrade the integrity of the operating system; or provide the software 

source code. 

L.8 REPRESENTATION OF RIGHTS IN DATA (Provision 9-2) (October 1987) 

a. By completion of the representation below, the offeror must identify in its proposal the data 
(including subcontractor-furnished data) it intends to identify as "limited rights data" or "restricted 
computer software." or that it does not intend to provide as required. Any identification of limited 
nghts data or restricted nghts computer software is not determinative of the status of such data 
should a contract be awarded to the offeror. 

Representation Concerning Data Rights 

SSTriff ** requirements for *e delive r/ of technical data or computer software and 

states [Offeror check appropriate block]- 

□ None of the data proposed for fulfilling the requirements qualifies as limited rights data or 
restricted computer software. 

□ Data proposed for fulfilling the requirements qualify as limited rights data or restricted computer 
software and are identified as follows: computer 

t^^l^T™^™™** C ° mpUter SOflWarc " ™ defuied m * e c °"<™ causes 
entitled Rights in Technical Data and Rights in Computer Software. 

m A EG ^ R DEALER/MA NUFACTURER REPRESENTATION (Provision 10-2) 

(Uctober 1987) 

By checking the applicable block, the offeror represents that it is a □ regular dealer in M 
manufacturer of the supplies offered. u 
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L.10 CERTIFICATION OF NON-SEGREGATED FACILITIES (Provision 10-3) (October 
1987) 

a. By submitting this proposal, the offeror certifies that it does not and will not maintain or provide 
for its employees any segregated facilities at any of its establishments, and that it does not and wUl 
not permit its employees to perform services at any location under its control where segregated 
facilities are maintained. The offeror agrees that a breach of this certification is a violation of the 
Equal Opportunity clause in this contract. 

b. As used in this certification, "segregated facilities" means any waiting rooms, work areas, rest 
rooms or wash rooms, restaurants or other eating areas, time clocks, locker rooms or other storage 
or dressing areas, parking lots, drinking fountains, recreation or entertainment areas, 
transportation, or housing facilities provided for employees that are segregated by explicit directive 
or are in fact segregated on the basis of race, color, religion, or national origin, because of habit, 
local custom, or otherwise. 

c. The offeror further agrees that (unless it has obtained identical certifications from proposed 
subcontractors for specific time periods) it will obtain identical certifications from proposed 
subcontractors before awarding subcontracts exceeding $12,000 that are not exempt from the 
provisions of the Equal Opportunity clause; that it will retain these certifications in its files: and 
that it will forward the following notice to these proposed subcontractors (except when they have 
submitted identical certifications for specific time periods): 

NOTICE 

A certification of non-segregated facilities must be submitted before the award of a subcontract 
exceeding $12,000 that is not exempt from the Equal Opportunity clause. The certification may be 
submitted either for each subcontract or for all subcontracts during a period (quarterly, 
semiannually, or annually). 


L.ll EQUAL OPPORTUNITY AFFIRMATIVE ACTION PROGRAM (Provision 10-4) 
(April 1989) 

The offeror, by checking the applicable block or blocks, represents that it (1) □ has developed and 
has on file. □ has not developed and does not have on file, at each establishment, affirmative 
action programs as required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 
and 60-2) and U has. □ has not filed the required reports with the Joint Reporting Committee, or 
(2) LJ has not previously had contracts subject to the written affirmative action program 
requirement of the rules and regulations of the Secretary of Labor. 

L.12 BUY AMERICAN CERTIFICATE-SUPPLIES (Provision 10-7) (October 1987) 

The offeror certifies that each end product, except those listed below, is a domestic-source end 
product (as defined in the Preference for Domestic Supplies clause) and that components of 
unknown origin are considered to have been mined, produced, or manufactured outside the United 
States. Excluded end products [Offeror show country of origin for each excluded end product]- 


L.13 CLEAN AIR AND WATER CERTIFICATION (Provision 10-9) (October 1987) 
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a. This certification applies only if (1) the offer exceeds $100,000. J2) the offer is for an indefuute- 
quantity and indicates that orders for estimating quantities will exceed $100,000 in any year. (3) a 
facility to be used is listed on the EPA List of Violating Facilities because of a criminal conviction, 
or (4) the contract is not exempt. 

b. The offeror (1) certifies, by checking the applicable box. that any facility to be utilized in the 
performance of the proposed contract □ is. U is not. listed on the Environmental Protection 
Agency List of Violating Facilities as of the date of this proposal, and (2) agrees to notify the 
contracting officer promptly if any communication is received from the Environmental Protection 
Agency before contract award indicating that any such facility is under consideration for inclusion 
on the List. 
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SECTION M - EVALUATION AND AWARD FACTORS 
M.l CONTRACT AWARD (Provision A-8) (February 1992) 

a. The Postal Service will award a contract resulting from this solicitation to the responsible 
offeror whose proposal conforms to the solicitation and offers the best value to the Postal Service, 

b. The Postal Service may reject any or all proposals, and may waive informalities and minor 
irregularities in proposals received. 

c. The Postal Service reserves the right to make an award on any item for a quantity less than the 
quanuty contained in a proposal, at the unit cost or prices proposed, unless the offeror specifies 
otherwise in its proposal. 

d A written award or acceptance of proposal mailed or otherwise furnished to the successful 
offeror within the time for acceptance specified in the proposal will result in a binding contract 
without further action by either party. Before the proposal's specified expiration time, the Postal 
Service may accept a proposal (or part of a proposal as provided in paraaraph c above), whether or 
not there are discussions or negotiations after its receipt, unless a written notice of withdrawal is 
received before award. Discussions or negotiations conducted after receipt of a proposal do not - 
constitute a rejection or counteroffer by the Postal Service. 

e. Neither financial data submitted with a proposal, nor representations concerning facilities or 
financing, will form a part of the resulting contract. However, if the resulting contract contains a 
clause providing for price reduction for defective cost or pricing data, the contract price will be 
subject to reducDon if cost or pricing data furnished are incomplete, inaccurate, or not current. 

M.2 AWARDING MULTIPLE CONTRACTS 

The Postal Service will make multiple awards only if the Postal Service considers it to be in its 
best interest to do so. 

If the USPS awards multiple contracts the number of prototype kiosk systems procured for ' 
Phase I w,U not exceed 112 units. If multiple awards are made the number of kiosk systems will 
be divided equally among the awards (Example: if two contracts are awarded each contractor 
will receive 56 units). 

If the USPS awards multiple awards for Phase I. the USPS will have the option of continuing all 
awards through Phase n or selecting only one to continue in Phase II. The USPS reserves the 
right not to exercise the options in Phase II. and compete the Phase II production models. 

M.3 PROPOSAL EVALUATION CRITERIA 

a. As stated above the Postal Service will award a contract resulting from this solicitation to the 
responsible offerors) whose proposal conforms to the solicitation and offers the best value to the 
Postal Service Technical criteria and the risk associated with the offeror's proposal technical 
shall be considered more important than price in determining contract award. The evaluation 
criteria are listed below in descending order of importance; 

1) Evaluation criteria one (1) and two (2) are substantially more important than 
evaluation criteria three (3). four (4), or five (5). 
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2) Evaluauoacriteria three (3). four (4), and five (5) are-equaT in importance. 

All offerors wilJ be evaluated according to the following technical criteria: 

1 Performance of the Statement of Work : The offeror will be evaluated on the 
following.: 

a. Technical Approach 

2. Management and Organization: This includes: 

a) Experience in project of comparable size, scope, and technology. 

b) Qualifications of the personnel who will lead this effort for the offeror. 

c) The capability and experience of the offeror to manage the Kiosk Project. 
These includes: 

1) The design and development of the technical data package. 

1) The design, development, production, and deployment of 1 12 prototype 
kiosk information systems (Phase I). 

3> ^JS* devel °P ment < Production, deployment, and maintenance of up 
to 12,000 kiosk units (Phase II) 

The subcategories of the evaluation criteria 2 are equal in importance. 

3 Documentation Requirements: The ability of the offeror to provide and perform 
documentation. This includes: ^ 

a) The ability of the offeror to ensure the completeness and accuracy of drawings 
specifications, and other technical data for the Technical Data Package. 

b) The ability of the offeror to ensure the completeness of software documentation. 

c) The ability of the offeror to ensure the completeness of the hardware 
documentation and maintenance records. 

d) The ability of the offeror to ensure completeness of the quality assurance 
documentation. 

e) The ability of the offeror to ensure completeness of the configuration 
documentation. 5 

The sub-categories of evaluation criterion 3 are equal in importance. 

4. Facilities: The offeror's ability to provide the necessary resources needed to 
perform both Phase I and Phase II of the effort. This includes: 

a) Evidence of existing facilities and personnel to design, test, produce and 
maintain 1 12 prototype kiosk systems or the ability to acquire the necessary 

resources. 
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b) Evidence of facilities, and personnel-, resources to permit transition from 
development to Phase II production. 

The sub-categories of evaluation criterion 4 are equal in importance. 

5. Subcontract Administration: The subcontracting capabilities of the offeror. This 
includes: 

a) The ability of the proposed subcontractor(s) to perform the work described to 
them in the technical proposal. 

b) The ability of the offeror to award and manage subcontracts for the design, 
development, production, and maintenance of the kiosk system. 

c) Trie ability to ensure the quality of the subcontractor's work. 

d) Demonstrate the offeror's commitment to award subcontracts to minority and 
for woman owned businesses. 

TTie sub-category a of evaluation criterion 5 is significantly more important the b, c, d. 
B, c, and d are equal in importance. 

t^f^ 5t n m ^ C u 0nsidercd " award decision . although the award may not necessarily be 
made to the offeror submitting the lowest price. Although price will not necessarily be a deciding 
factor in the decision to award, price will become relatively more important in discriminating 
among high quality technical proposals. If an award decision must be made among closely- 
ranked, technically-acceptable proposals, award will be made to the lowest price offeror© unless 
another proposal would yield a significant technical benefit to the Postal Service. 

^™?T, dng if reqUircd - WiU bC reviCWed for ^eptability in the types and amounts of 
subcontracts to small, minonty-owned, and woman-owned business concerns, if this solicitation 
result in a contract for more than SI million (S500.000 for construction), the otherwise successful 
offeror must have an acceptable Small. Minority-owned, and Woman-owned Business 
Subcontracting Plan to receive award of the contract. (See Clause 10-2. Small. Minority-owned 
and Woman-owned Business Subcontracting Requirements) 
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SECTION N - INTELLECTUAL PROPERTY 

N.l POSTAL SERVICE TITLE DM TECHNICAL DATA AND COMPUTER SOFTWARE 
I a. Definitions. 

1. Data. Data means technical data including drawings, technical reports, studies, and similar 
documents; computer software and computer software documentation, including but not limited to- a) 
source code, object code, algorithms, formulas, and, other data that describe design, function 
operation, or capabilities, and other recorded information, regardless of the form or the medium on 
which it may be recorded; b) all musical and visual works and including music, continuous video 
graphic images, photographs, sketches, story boards, and similar creations regardless of the form 'and 
| medium on which they may be recorded, c) graphic and industrial designs including renderings 
visual concepts, look and feel of objects, and equipment, d) computer software works including' 
solutions to special problems such as "intelligent search" routines, database designs for kiosk 
applications and similar software creations. It does not include information incidental to contract 
administration, suqh as Financial, administrative, cost or pricing, or management information. 

2 Form, fit. and function data. Data relating to an item or process that are sufficient to enable" 
physical and functional interchangeability. as well as data identifying source, size, configuration 
mating and attachment characteristics, functional characteristics, and performance requirements- 
except that for computer software, it means data identifying origin, functional characteristics, and 
performance requirements but specifically excludes the source code, algorithm, process, formulas, and 
machine-level flow charts of the computer software. 

3. Limited rights data Data other than computer software developed at private expense, including 
minor modifications of these data. 8 

4. Technical data. Data other than computer software, of a scientific or technical nature. 

5. Restricted computer software. Computer software developed at private expense that is a trade 
secret, is commercial or financial and confidential or privileged, or is published copyrighted computer 
software, including minor modifications of this computer software. 

6. Restricted rights. The rights of the Postal Service in restricted computer software, as set forth in a 
Restricted Rights Notice as provided in paragraph h below, or as otherwise may be provided in a 
collateral agreement incorporated in and made part of this contract. 

7. Unlimited rights. The rights of the Postal Service in technical data and computer software to use 
disclose, reproduce, prepare derivative works, distribute copies to the public, and perform and display 
publicly, in any manner and for any purpose, and to have or permit others to do so. 

b. Rights. 

L h- ™ ep r^ Se ™ ce ^ titieto ^* f ^^ 

,^ • y ' rf C Comractor f ^ ri * h *- "tie. and interest to the Postal Service in all data first 
produced in performance of this contract. The contractor, unless directed otherwise by the 
contracting officer, must place on all such data delivered under this contract the following notices- 
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This data is the confidential property of the U.S. PostahService and may not be 
used, released, reproduced, distributed or published without the express written 
permission of the U.S. Postal Service." 

"COPYRIGHT (YEAR OF DELIVERY) UNITED STATES POSTAL SERVICE" 

l^^^^\T h P ° Stal , SerViCC 3 ™**^e, vocable license 

d2 S«£ Z P r Sh ' deliVCr ' Perf0nn - use > ^ of in any manner any 

L^reTared Z^T a PP roval 15 Stained, the contractor may not include in any 

data prepared for or delivered to the Postal Service under this contract any data which is not owned bv 
the contractor or the Postal Service without acquiring for the Postal Service my Mhtnl^^Z 
perfect a license of the scope set forth in subparagraph b.2. * & necessar * t0 

^TZtp^JZTrX indemnifie ^ he Postal S ™<* its officers, agents, and employees 
acting for the Postal Service) against any liability, including costs and expenses (1) for violation of 

use ot any works furnished under this contract, or (2) based upon any libelous or other unl aw fi,i 
matter conuuned in these works. This provision does not a PP £to materi^shXle Postal 
Service and incorporated in the works to which this clause applies. * 

d. Additional Rights in Technical Data. 


1. Except as provided in paragraph b. the Postal Service has unlimited rights in: 

(a) Form fit, and function data, including such data develoDed at nrivatp 
expense, delivered under this contract, and aeveiopea at private 


instructional anrf 2L„„ ? f ? * del,Vered Under ^ contracl ^ con s™* manuals or 
instructional and training material for installation, operation, or routine maintenance and renair of 

«ems, components, or processes delivered or furnished for use under this c^T ' 

2. Copyright 

CONTRACT THE NOTICES SET FORTH IN SUBPARAGRAPH hTli. • ,c 

contractor identifies the data and erants to the Pncrai c AfV1 v a „ . ' mless me 
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e. Release, Publication, and Use of Technical Data and Computer'software. 

to me ,„,.„, M „J«i Pli0r Writte " P 6 ™* 3 ' 0 " ^ obtained from the contracting officer or ' 

^STiST? y k. k" 1 flUS COnUaCt - ^ C ° ntractor wU1 not use - to others. 

Z^ZtT^° T P Sh r T y ^ ° f COmpuler f ™ I™*"* by the 

contractor m the performance of the contract. OR AUTHORIZE OTHERS TO DO SO. 

software necessary for ihe ^ onrrSiCtOT ^ s ** * " receives or is given access to data or 
sottware necessary for the performance of this contract that contain restrictive markings the 

ne^n ^ S ° ftWare fa a<XOrdanCe with ^ unlesT^li'se 

specifically authorized in writing by the contracting officer. o^erwise 

f. Unauthorized Marking of Data or Computer Software. 

,h. „„, -J ' If ^ ChniCal 01 COmputer software deIivered ""der this contract are marked with 
Z IT ^ m ? n8n * h h ■ nd 1,16 USe 0f ^ a notice is not etherized by this or U 
^e data or computer software bear any other unauthorized restrictive markings, the contract^ 
officer may at any tune either return the data or software or cancel the marking . The coml 
officer must afford the contractor at least 30 days to provide a written justification to subsSthe 
propnety of the markings. Failure of the contractor to timely respond, or to provide 
Sn aUO f T may T 1 ? ** CanCeUati ° n ° f ^ maridn 8 s ™ e ^Vontracting'officer insider any 
ZZ^ Y ** C ° ntraCt0r n ° dfy C ° ntraCt0r if « deterS Joe " 

g. Omitted or Incorrect Markings. 

!• Technical data or computer software delivered to the Postal Service without the 

SSSf dTT r\ authorized by paragraph h - ° r 

by paragraph b will be deemed to have been furnished with unlimited rights and the Postal Service 

rnrZT ° r SOftWare ^ not ^ ^osed outside the Postal Service the 

Sve^Z^' 1 ^ m ° nthS ( ° r a l0n8er ^ appf0Ved b ' * e conSS5SS?Lter 
ro^o 7 ^ « software, permission to have notices placed on qualifying technical data or 

T^a^ 


notice i 


is to be app^d; ** ° r C ° mpUter Software 10 which ** om *<* 


GO Demonstrates that the omission of the notice was inadvertent; 

(O Establishes that the use of the proposed notice is authorized; and 

W) Acknowle dg« that the Postal Service has no liability with resoect to the 
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r 2 ; contracting officer may also (a) permit correction of incorrect notices, at the 

ITr^T ?^ enSe - 6 C u ntraCt ° r idCmif,eS 0,6 tCChnical or «»puw software on which 
correcuon of the nonce ,s to be made and demonstrates that the correct notice is authorized, or (b) 
correct any incorrect notices. 

h. Protection of Rights. 

«,h. n «J; ■ , a ?r0t t :d0 " 0f Limited Data - ^CEPT AS PROVIDED IN PARAGRAPH b 
when technical data other than data listed in section d. above, are specified to be delivered under thS 
contraband qua^ 

data, the connector must affix the following "Limited Rights Notice" to the data, and the Postal 
Semce w.ll thereafter treat the data, subject to paragraphs f and g above, in accordance wiS 

"LIMITED RIGHTS NOTICE 

These technical data are submitted with limited rights under Postal Service Contract No 
hvfhpPncta , ( ™ ^onazci if appropriate). These data may be reproduced and used 

cont^, h? W,th ±& ^ limitati ° n *" *** wiU not « without written Permission of the 
contractor, be used for purposes of manufacture or disclosed outside the Postal Service- except that the 

7" T ^ *** ° UtSide ** P0StaI Service for ** ^^wing purpo^P oWdet 
that the Postal Service makes such disclosure subject to prohibition against further uTand disclosure: 

1. Use (except for manufacture) by support service contractors 

2. Evaluation by Postal Service evaluators. 

r,™™ «V U ? l e \ Cept for r manufacture ) ^ other contractors participating in the Postal Service's 

SSTm ^ I C ° ntraCt iS 3 Part ' f ° r »*>™™ «d in connection with the work 

performed under each contract. 

4. Emergency repair or overhaul work. 

This Notice must be marked on any reproduction of these data, in whole or in part." 
2. Protection of Restricted Computer S oftware. 

soecified ,o h, J* ? C ? T i S PR0VIDED IN PARAGRAPH b. when computer software is 

™rll^ ^ ** C ° ntraCt and qualif,es 35 restricted com P«^ Oftware, if the 

contactor desires to continue protection of such computer software, the contractor must affix the 
foUowing Restricted ^Rights Notice" to the computer software, and the Postal Service will Leafier 
treat the computer software, subject to paragraphs f and g above, in accordance with the NofeT 

"RESTRICTED RIGHTS NOTICE 

a This computer software is submitted with restricted rights under Postal Service Contract 

disc losed bv the ft £f * a PP ro P riate )- * ™Y ™t be used, reproduced, or 

disclosed by the Postal Serv.ce except as provided below or as otherwise stated in the contract 


„ n ■ a ■ , * L UsCd ° r c °P iedf ° r useinorwith the computer or computers for which it was 

8 ^ WY P ° StaI SerViCC 1115121,311011 10 W * Ch * e or computers m^ be 
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2. Used or copied for use in a backup computer if any computer for which it was 
acquired is inoperative; 

3 . Reproduced for safekeeping (archives) or backup purposes: 

4. Modified, adapted, or combined with other computer software, provided that the 
modified, adapted, or combined portions of any derivative software incorporating restricted computer 
software are made subject to the same restricted rights; 

5. Disclosed to and reproduced for use by support service contractors in accordance 
with 1 through 4 above, provided the Postal Service makes such disclosure or reproduction subject to 
these restricted rights; and 

6. Used or copied for use in or transferred to a replacement computer. 

c. Notwithstanding the foregoing, if this computer software is published copyrighted 
computer software, it is licensed to the Postal Service, without disclosure prohibitions, with the 
minimum rights set forth in the preceding paragraph. 

d. Any other rights or limitations regarding the use, duplication, or disclosure of this 
computer software-are to be expressly stated in, or incorporated in, the contract. 

e. This Notice must be marked on any reproduction of this computer software, in whole or 


in pan. 

(b) When it is impracticable to include the above Notice on SUCH restricted computer software 
the following short-form Notice may be used instead, on condition that the Postal Service's rights with 
respect to such computer software will be as specified in the above Notice unless otherwise expressly 
stated in the contract. 3 

"RESTRICTED RIGHTS NOTICE 
(SHORT FORM) 

Use. reproduction, or disclosure is subject to restrictions set forth in Contract No. 

— (and subcontract if appropriate) with 

. (name of contractor and subcontractor)." 


I. Subcontracting. The contractor has the responsibility to obtain from its subcontractors all 
computer software and technical data and the rights therein necessary to fulfill the contractor's 
obligations under this contract. If a subcontractor refuses to accept terms affording the Postal Service 
such rights, the contractor must promptly bring such refusal to the attention of the contracting officer 
and may not proceed with subcontract award without further authorization. 

j. Standard Commercial License or Lease Agreements. The contractor unconditionally accepts the 
terms and conditions of this clause unless expressly provided otherwise in this contract or in a 
collateral agreement incorporated in and made part of this contract Thus the contractor agrees that 
notwithstanding any provisions to the contrary contained in the contractor's standard commercial ' 
license or lease agreement r^rtaining to any restricted computer software delivered under this 
contract, and irrespective of whether any such agreement has been proposed before or after issuance 
of this contract or of the fact that such agreement may be affixed to or accompany the restricted 
computer software upon delivery, the Postal Service has the rights set forth in this clause to use 
duplicate, or disclose any restricted computer software delivered under this contract. 
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k. Relationship to Patents.. Nothing contained in this clause implies-a license to the Postal Service 
under any patent or may be construed as affecting the scope of any license or other right otherwise 
granted to the Postal Service. 


N-2 NOTICE AND ASSISTANCE REGARDING PATENT AND COPYRIGHT 
INFRINGEMENT (Clause 9-3) (October 1987) 

a. The contractor must report to the contracting officer, in writing, promptly and in reasonable 
detail, any nonce, claim, or suit regarding patent or copyright infringement (or unauthorized use 
of a patent or copyright) based on performance of this contract. 

b. At the contracting officer's request, the contractor must furnish all evidence and information 
in its possession pertaining to the suit or claim. The evidence and information will be furnished 
at the expense of the Postal Service except when the contractor has agreed to indemnify the 
Postal Service. 

c. This clause must be included in all subcontracts under this contract, at any tier, over $50,000. 
N.3 PATENT INDEMNITY (Clause 9-4) (October 1987) 

a. Except as provided in paragraph d below, the contractor indemnifies the Postal Service its 
employees, and its agents against liability, including costs and fees, for patent infringement (or 
unauthorized use) arising from the manufacture, use, or delivery of supplies, the performance of 
services, the construction or alteration of real property, or the disposal of property by or for the 
Postal Service, if the supplies, services, or property (with or without relatively minor 
modifications) have been or are being offered for sale or use in the commercial marketplace by 
the contractor. 

b. The Postal Service must promptly notify the contractor of any claim or suit subject to the 
indemnity of paragraph a above alleging patent infringement or unauthorized use of a patent. 

c To the extent allowed by law, the contractor may participate in the defense of any suit to 
which this clause applies. 

d. This indemnification does not apply to - 

1 . Infringements for the unauthorized use of a private patent covered by this indemnity resulting 
from the contracting officer's specific written directions, compliance with which requires an 
infringement; or 

2. Infringement or unauthorized use claims that are unreasonably settled without the contractor's 
consent before litigation. 

e. This clause must be included in all subcontracts under this contract, at any tier, over $50,000. 
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